AGENDA ITEM NO: 3

HAMBLETON DISTRICT COUNCIL

Report To:  Scrutiny Committee 2

From: Assistant Director
Subject: SAFER NEIGHBOURHOOD TEAM PRIORITY SETTINGS
All Wards

1.0 SUMMARY:

1.1 This report summarises the North Yorkshire Police, local Safer Neighbourhood Team
Priorities that have been set for the current quarter.

2.0 BACKGROUND:

2.1 As part of the police reform and social responsibility bill and the national agenda for Safer
Neighbourhoods, every quarter the Safer Neighbourhood Teams identify three key policing
priorities for an inspector led area, this is done in consultation with the local community.

3.0 INTRODUCTION

3.1 In North Yorkshire Police it is a requirement that every quarter, in consultation with the local
community, the Safer Neighbourhood Teams identify three key policing priorities for each
SNT area. This means targeting crime and community safety issues that matter most to the
public and focus resources to ensure positive community outcomes. Safer neighbourhood
priority settings identify concerns raised by the residents in the area, enabling local
consultation to influence policing when tackling local issues. Issues that are not resolved
within the quartile time span are often rolled forward to the next quartile until successfully
actioned.

4.0 SAFER NEIGHBOURHOOD PRIORITIES

Safer Neighbourhood

Quarter 2 Priorities July 2011

Age of Priority — Indicates how long the
issue has been a community concern

Area without a satisfactory resolution
. New Priorit

Trespass/ Poaching ew Frionty

Northallerton and , i ) New Priority
Stokesley Theft of fuel (diesel and heating oil)

ASB in Northallerton, Great Ayton and Stokesley New Priority

Trespass/ Poaching New Priority

Thirsk and Theft of fuel (diesel and heating oil) New Priority

Easingwold ASE R T =y

in the market place New Priority

Trespass/ Poaching New Priority

The Dales (Bedale . . . New Priority
Leyburn Hawes) Theft of fuel (diesel and heating oil)

New Priority

motorcycles in Hawes




3.0 RECOMMENDATION:

3.1 Members are invited to consider and comment on the priorities that have been set for this
District.
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HAMBLETON
SERVICE STANDARDS PERFORMANCE REPORT FOR JUL-11

WE ARE COMMITTED TO BEING THERE WHEN YOU NEED US:

[ Year To Date Comparing Jul-11 to an average month  |Compared to
Key Performance Indicator Objective 2011/12 2010/11 +/- Jul-11  Average +/- Trend other SNCs
Achieve
(NYP) % of emergency calls answered within 10 seconds: 20% 81.4% 96.5% 95.4% Deteriorating
b
. Achieve 10
(NYP) Avg time to answer an emergency call (seconds): 8.3 4.0 43 Deteriorating
Seconds
e Achieve N
(NYP) % of non emergency calls answered within 30 seconds: 20% 82.5% 93.0% 90.4% Deteriorating
b
Improve on
Attendance to Immediate Urban incidents within 15 minutes: :1 1% 85.0% 88.0% 85.9% m Improving
1%
Improve on
Attendance to Immediate Rural incidents within 20 minutes: ‘;6 0% 82.5% 78.5% 77.1% Improving
.9%
Improve on
Attendance to Vulnerable Person Incidents within 60 minutes: ‘;0 5% 69.0% 70.8% 69.1% Deteriorating
.5%
Attendance to Priority Incidents within 60 minutes: Monitor 79.5% 76.5% 78.8% -2.8% | Deteriorating
% of victims satisfied with the time it took to arrive: Monitor 91.1% 87.7% 90.5% 0.6% | Deteriorating

WE ARE COMMITTED TO BEING YOUR LOCAL POLICE SERVICE:

Year To Date Comparing Jul-11 to an average month Compared to
Key Performance Indicator Objective 2011/12 2010/11 +/- Jul-11  Average +/- Trend other SNCs
% of victims satisfied with ease of contact: Monitor 96.7% ‘ 94.4% 94.1% ‘ 2.5% ‘ Improving
WE ARE COMMITTED TO LISTENING TO YOU:
Year To Date Comparing Jul-11 to an average month Compared to
Key Performance Indicator Objective 2011/12 2010/11 Jul-11  Average +/- Trend other SNCs
% of victims satisfied with actions taken by NYP: Monitor 83.3% 84.5% 84.9% -1.6% | Deteriorating
S — - -
% of victims who felt infomed about V\_/hat th(_e po_llce \{VOL:Hd do Monitor 61.4% 67.1% 64.0% 2.6% | Deteriorating
regarding their crime/incident:
% of victims who thought their questions were answered adequately: Monitor 82.7% 81.3% 79.8% 2.8% Improving
% of victims who felt reassured by what the police did: Monitor 86.1% 90.2% 90.3% -4.2% | Deteriorating
% of victims satisfied with the treatment they received: Monitor 95.1% 95.5% 96.0% -0.9% | Deteriorating
o L . . . : Achieve
% of victims satisfied with being kept informed of progress (follow up): 73% 67.4% 72.3% 68.2% -0.8% Stable
b
% of victim given updates without asking: Monitor 56.3% 67.7% 61.3% Deteriorating
Achi
% of victims satisfied with overall service: cssloe/ve 84.1% 83.4% 82.9% Improving
6

Notes:

User Satisfaction Survey data is based on a representative sample of Burglary, Violence, Autocrime and RTC victims and s captured and produced in accordance with Home Office guidance
If the current month's performance is highlighted in red or green this means it represents a statistically significant change from 2010/11 performance.

Trend analysis is calculated based on the latest 3 months of data

SNC comparison shows where an SNC is an outlier in comparison to its peers. This is represented by '+' (better) or '~ (worse).






