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1.0 Background/Context : 
1.1 Following the report to the March meeting of the Stokesley Area Forum, detailing the results 

of the Waste and Street Scene Survey carried out in Quarter 3 and 4 of 2010/11, it was noted 
that the Forum requested more information on:- 
 
• Whether the Council had fully considered the costs of cardboard collection; 
• How representative the data was of the community views; 
• The detail of the survey; 
• The feeling that dog fouling was a particular problem. 

 
1.2 It was also noted that a 38 signature petition had been presented requesting the Council to 

bring in kerbside collection of cardboard. 
2.0 Cardboard Collection : 
2.1 The Council have been considering options for recycling cardboard for some time. This is a 

complex issue, with many contributory factors outlined below. 
 
2.2 Some authorities, (depending on the disposal facilities available) are able to mix card with 

green waste. This is not an option for Hambleton and Richmondshire as the Councils are 
obliged to use the sites available which locally are ‘pass 100’ sites. This means that 100% of 
green waste is recycled into compost and cardboard is prohibited in the scheme.  

 
2.3 The present contract that the Council has for collection of recycled materials gives an income 

of £38.00 per tonne for the paper collected at the kerbside, this figure would drop to £10.00 
per tonne if mixed with cardboard. This is the same price as for collecting cardboard alone. 
Cardboard is very bulky and has little weight to it compared with paper. Presently, the 
recycling vehicles do not have the capacity to collect cardboard and therefore would need to 
make extra trips to the transfer stations to tip the extra waste.  

 
2.4 Therefore, although the tonnage collected would rise, the income per tonne would drop 

significantly. This coupled with the extra cost, both in fuel and man hours, make it unviable 
with the present contract to collect cardboard at the kerbside. NB- Councils operating in 
smaller geographic areas such as Redcar and Cleveland (mentioned in the survey) are less 
affected by the costs of transporting material to the nearest available transfer stations.  

 
3.0 Options for the Future of Cardboard Collection : 
3.1 The contracts for the sale of the Council’s collected recyclate are due for renewal in 2012. 

Also the leases expire on the majority of waste and recycling vehicles in 2012. Preliminary 
work has shown that the market for recyclate is very strong and that prices of up to £95 per 
tonne for mixed paper and card are potentially achievable.  

 
3.2 Work is being undertaken by the recycling officers to assess tonnages collected, compared 

with the potential tonnages when cardboard is added in. This work will identify the best 
vehicles the Councils can use to collect recycled matter, with the necessary compacting 
equipment etc, to make cardboard collection viable.  Conclusions will be considered by the 
Council's Cabinet at a future date. 



 
4.0 Current Alternatives : 
4.1 Presently, the bring sites operated by the Council can accommodate cardboard in the bring 

banks and a press release was issued in May reminding residents of this, together with 
improved signage being added to the bring sites. Residents can also recycle card at the 
County Council run Household Waste and Recycling Centres. 

 
5.0 Response Rate : 
5.1 The response rate was generally disappointing across the District and further work will be 

carried out to address this for the next survey.  However, Stokesley compared well to the other 
market town areas with the second highest return rate (see below). 

 
Which of the following towns/villages do 
you live in or closest to? 
18 (3.8%) Bedale 
79 (16.9%) Easingwold 
157 (33.5%) Northallerton 
105 (22.4%) Stokesley 
109 (23.3%) Thirsk 

 
5.2 A high percentage of the residents who filled in the survey were older as shown below. 

National work in this area has shown that it is very hard to get younger age groups to respond 
to consultation on issues regarding waste and recycling, but the Council in conjunction with its 
North Yorkshire partners are looking at ways to increase engagement in this area. 

 
Which age group do you belong to? 
1 (0.1%) Under 18 years 221 (28.6%) 45 to 59 years 
12 (1.6%) 19 to 24 years 414 (53.5%) 60 years and over 
126 (16.3%) 25 to 44 years   

 
 
6.0 Satisfaction across the District : 
6.1 There are no real causes for concern when comparing the satisfaction data in Stokesley with 

the rest of the District.  Responses compare well against the other market towns in the District 
in all areas. 

 
%Very satisfied or fairly satisfied Jan 11 

Service Area Thirsk 
 

Northallerton Bedale Easingwold Stokesley Overall

Keeping public land 
clear of litter and 
refuse 

72.4 81.6 60 73.9 78.4 76.6 

Refuse collection 94.5 87.8 72.2 96.1 90.3 90.8 

Kerbside recycling 72.1 77.2 62.6 83.3 77.3 76.4 

Green waste collection 92 91.1 83.2 92.1 92.2 91.4 

Overall 94.2 89.6 64.7% 93.5 92 90.8 

 
 



 
7.0 Other Factors : 
7.1 Most of the additional comments left on the surveys showed the same results as the rest of the 

District, namely:- 
 

• Receptacles used for recycling 
• Dog fouling/littering in public areas 
• Access to kerbside recycling service 
• Types of materials collected at the kerbside (mainly lack of cardboard collection) 

 
7.2 Stokesley specific comments from residents are set out in bold below, with the service 

response to this in italics. 
 

1) Ongoing problem of dog fouling in Great Ayton. Newton Road is disgraceful. Also 
quite a lot of litter. I pick it up myself! 

 We are aware of this; it is litter picked every day, temporary signs have been put up in 
conjunction with the Parish Council, Police and Community Safety Partnership. A 
competition with Roseberry School is planned to design dog waste poster to get the 
message into homes. 

 
2) Stokesley High Street litter requires attention. Too much waste lying around. 

Cleaning more often. 
 The High Street is litter picked and manually swept every day, mechanically swept 3 

times a week and street bins are emptied twice a day.   
 
3) Graffiti/rubbish - W.Levenside (North Road side).  
 Graffiti hasn’t been reported before, but inspection shows the graffiti is on an NEDL 

building, which we can’t touch. There is rubbish in the compound, but is not accessible, 
this has been reported to NEDL. 

 
4) Dog faeces on pathways and country paths remains a problem. 
 Majority of the country paths are outside of the legislation and we cannot enforce in 

these areas.  
 
5) The bin wagon driver damages the village green in Newby by cutting corners when 

negotiating the tracks. 
 Not been reported to us previously, if this is reported to us we will repair the damage and 

try to ensure the crew take more care where possible. 
 
6) Chewing gum galore. 
 This is a national problem; highways are not keen on removing gum as removal can 

damage the pavements. 
 
7) Street litter and dog dirt around parts of Stokesley. 
 Reports are dealt with on an ongoing basis and regular sweeping and inspection is 

carried out. 
 
8) Food wrappings on route to school in Station Rd & through church yard. 
 There are 5 street litter bins between the school and town centre, police have spoken to 

the school about littering. 
 
8.0 Recommendations : 
8.1 It is recommended that the report be noted. 
 
 








