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PURPOSE OF REPORT

To present to the Cabinet Member for Safer Communities the CCTV Annual
Report 2013-14.

RECOMMENDATION/S
To receive the CCTV Annual Report 201-14 (Appendix A)
RECOMMENDED REASON/S FOR DECISION/S

To deliver against the Corporate Objective: Harrogate District — a place that
— has clean, well maintained and safe streets, parks and open spaces

ALTERNATIVE OPTION/S CONSIDERED AND RECOMMENDED FOR
REJECTION

Not to receive the Annual Report is not recommended, as it would be against
the guidance given to Council’s to meet their obligations under Section 17 of
the Crime and Disorder Act 1998.

THE REPORT
The CCTV Annual Report 2013-14 (Appendix A) has been produced in a

newsletter format. This alternative approach was well received when
introduced last year and appeals to a wider audience
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The report will be circulated to partners including Knaresborough and
Boroughbridge Town Council’s and Ripon City Council, North Yorkshire
Police, the Police & Crime Commissioner and other key stakeholders. It will
also be placed on the Council’s website for information

Core information about the CCTV service has been placed on the Council’s
website and will be updated on a regular basis. This information also
included a ‘frequently asked questions’ section.

The annual report also summarises information on the Radiolink Service
provided by the CCTV Control Room. The newsletter will also be circulated
to the 90 members of the Radiolink service.

REQUIRED ASSESSMENTS AND IMPLICATIONS

It was not necessary to consult any other service areas in the production of
this report.

CONCLUSIONS

The CCTV Annual Report (Appendix A) summarises the level of activity
undertaken within the CCTV Control Room during 2013-14.

The CCTV Control Room Upgrade continues to provide a positive working
environment for the operators with enhanced system capability, improved
workstation and monitor wall. All these improvements have contributed to the
continued high level of service provided on a 24 hour basis

The CCTV service has had significant recruitment difficulties during the year
and it is hoped that a full complement of staff will be achieved shortly. All
potential operators must undertake vetting by North Yorkshire Police due to
the airwaves radio, unfortunately a number of applicants have not passed
this enhanced vetting and were unable to commence employment with the
service.

The CCTV Control Room will continue to explore alternative methods of
working embracing new technology and respond to new legislation and best
practice.

Background Papers -

CCTV Annual Report 2013-14

OFFICER CONTACT: Please contact Julia Stack, Community Safety & CCTV Manager
if you require any further information on the contents of this report. The Officer can be
contacted at Springfield House, by telephone on 01423 556632 or by

e-mail at Julia.stack@harrogate.gov.uk
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