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SUBJECT: REVIEW OF PARKING SERVICES OPERATIONAL
POLICIES

WARD/S AFFECTED: ALL

FORWARD PLAN REF: Key Decision No. ……N/A
___________________________________________________________________

1.0 PURPOSE OF REPORT

1.1 To seek approval to amendments of the current observation and grace
periods relating to Civil Parking Enforcement (CPE) in Council operated car
parks (off street).

2.0 RECOMMENDATION/S

2.1 To approve the new timings and the publication of the updated ‘Parking
Guidance and Procedures for the issuing, enforcement and cancellation of
Penalty Charge Notices’ (Appendix A).

3.0 RECOMMENDED REASON/S FOR DECISION/S

3.1 These changes will ensure consistency with the on street observation and
grace period timings.

4.0 ALTERNATIVE OPTION/S CONSIDERED AND RECOMMENDED FOR
REJECTION

4.1 The following alternatives have been considered.

1) To retain the existing timings.

An inconsistent approach between on and off street enforcement may result
in confusion for the public.  Additionally, the new timings are in keeping with
recent Government suggestions and are likely to be included in future
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nationwide CPE guidance.

5.0 THE REPORT

5.1 Harrogate Borough Council (HBC) has responsibility for the setting of
observation times and grace periods for off-street car parks and North
Yorkshire County Council (NYCC) is responsible for setting the on-street
policies.

5.2 NYCC has recently undertaken a review with the objective of standardising
parking operational policies countywide and in line with the Government
‘Response to consultation on local authority parking’ published in June 2014.

5.3 The result of this review is that NYCC wish to reduce the current observation
time, i.e. the period needed prior to the issue of a PCN to establish if a
contravention is occurring, from the current seven minutes to five minutes.
This change would also make the observation period consistent with Leeds
and York City Councils.

5.4 A grace period is used when a parking contravention is technically occurring
but we choose not to issue a PCN.  An example of this would be after a pay
and display ticket had expired.  Our current grace period is seven minutes
and NYCC wish to increase this to ten minutes.  The Government has made
its intention clear to make ten minutes mandatory in the future.

5.5 NYCC have also reviewed the cancellation policy on street and all other
policies remain unchanged.

5.6 It is proposed that these changes are adopted for consistency and
implemented on 1st April 2015.  The updated document is attached
(Appendix A) for reference and will be published on our website at this stage.

5.7 In addition, the change will be included in our ‘Latest News’ parking page on
the website and we will operate a ‘first offence’ cancellation policy for those
members of the public who are unaware of this change and appeal against
PCNs issued after the new five minute observation period and before the old
seven minute period.

5.8 Whilst there may be some people who are ‘caught out’ by the reduction in
the observation period, it is anticipated that the ‘first offence’ policy will
resolve any complaints.

5.9 There may be a slight reduction in the number of PCNs issued for motorists
who overstay their time but it is not anticipated that this will be significant.

6.0 FINANCIAL IMPLICATIONS

6.1 It is not envisaged that this change will have a significant impact on Penalty
Charge Notice income.
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7.0 REQUIRED ASSESSMENTS AND IMPLICATIONS

7.1 The following were considered:  Financial Implications; Human Resources
Implications; Legal Implications; ICT Implications; Strategic Property/Asset
Management Considerations; Risk Assessment; Equality and Diversity (the
Public Sector Equality Duty and impact upon people with protected
characteristics).  If applicable, the outcomes of any consultations,
assessments, considerations and implications considered necessary during
preparation of this report are detailed below.

7.2

7.3

7.4

7.5

7.6

Finance comments – No comment.

Legal comments – Comments are incorporated into the report.

Audit comments – No comment.

Procurement comments – Not required.

ICT comments – Not required.

8.0 CONCLUSIONS

8.1 NYCC is changing its on-street policies and it is better for the public if the
same operational policies are used both on and off street.

8.2 The changes ensure consistency countywide both on and off street and also
with local cities i.e. York and Leeds.  The changes are also in line with
Government recommendations and this consistency is beneficial to help the
motorist understand the enforcement of parking regulations.

8.3 It is not anticipated that these changes will result in either significant
inconvenience to the public or changes to the number of PCNs issued.

Background Papers – None

OFFICER CONTACT: Please contact Susan McGarry if you require any further
information on the contents of this report.  The Officer can be contacted by telephone on
01423 556971 or e-mail at susan.mcgarry@harrogate.gov.uk
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