APPENDIX C

O & S/Member Feedback

Elected Member/ Officer

Issue

NYPA
Resolution/Progr
ess (Colour code

indicates that

NYP Resolution/Progress

NYP action is
suggested)
Week Commencing 19/04/10
Harrogate District Feed Back to Mark Codman O&S Commission voiced concerns over Required for
Council O&S Officer Harrogate — the lack of plain English incorporated | O&S meeting 29.04.2010 — Response from
19/04/10 01423 556153 in Police communications with the 05/10 C/Supt lain Spittal. A review will be
Mark.Codman@Harrogate.gov.uk public (stats / newsletters) .The Clir taking place in the near future,
NYP Officers ( Info to be fed back to full commission | would like to know if the force has a looking at NYP branding, including
Ken Mcintosh 05/10) plain English policy or charter mark the language used in corporate
Clir Nick Brown communications and content.
Harrogate District Feed Back to Mark Codman O&S Concerned the lack of community Required for 21.04.2010 - Clir feels that the
Council O&S Officer Harrogate — recognition of SNTs is due to the use | O&S meeting public recognise the term ‘police’
19/04/10 01423 556153 of the acronym SNT as People 05/10 better, more readily than SNTSs.
Mark.Codman@Harrogate.gov.uk recognise the term “ Police “ not
NYP Officers (Info to be fed back to full commission | "Safer Neighbourhood Teams*. Is 29.04.2010 — Response from
Ken Mcintosh 05/10) NYP going to revise its SNT C/Supt lain Spittal. A review will be
Clir Beer branding? taking place in the near future,
looking at NYP branding, including
the language used in corporate
communications and content.
Harrogate District Feed Back to Mark Codman O&S The commission would like to be Required for 21.04.2010 — What is the
Council O&S Officer Harrogate — made aware of how pledge 3 (% of O&S meeting formula/criteria for calculating
19/04/10 01423 556153 time SNT officers spend working in 05/10 abstractions?
Mark.Codman@Harrogate.gov.uk their local area) is calculated.
NYP Officers ( Info to be fed back to full commission This measure uses the follow

Ken Mcintosh

05/10)

Clir Brown / ClIr's Marsh

definition of an abstraction:
The following DO NOT constitute
Abstraction
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O & S/Member Feedback

Elected Member/ Officer

Issue

NYPA
Resolution/Progr
ess (Colour code

indicates that
NYP action is
suggested)

NYP Resolution/Progress

e Training

e Problem solving activity
conducted outside of the
SNT Inspector Area

e Statutory Leave -not more

than two weeks (Annual

leave etc)

Rest Day Leave

Court Appearance

Sickness less than 14 days

Personal appointments

The following DOES constitutes an
Abstraction

e Issues and duties unrelated
to core Safer
Neighbourhood activities
(Policing football matches,
Great Yorkshire Show etc)
- a full breakdown is
available against duties
codes.

e Longer term sickness
(Greater than two weeks)

e Extended leave e.qg.
Maternity Leave, Adoption
Leave, Career Break




O & S/Member Feedback

Elected Member/ Officer

Issue

NYPA
Resolution/Progr
ess (Colour code

indicates that
NYP action is
suggested)

NYP Resolution/Progress

¢ Vacancies
e Study Leave
e Annual Leave over 14 days

22.04.2010 - Response from C/Supt
Ali Higgins. The SNDG agreed at
the meeting in April 2010 that there
will be a review of the methodology
in determining the visibility and
definition of 'working’ within the
Safer Neighbourhood Area (SNA)
under the Policing Pledge. This
piece of work will involved C/Insp
Mark Khan, Supt Lisa Winward, and
Stuart Pudney of North Yorkshire
Police Authority (NYPA) and on
conclusion will be fed back to the
SNDG and NYPA for ratification.

Harrogate District
Council O&S
19/04/10

NYP Officers
Ken Mcintosh

Feed Back to Mark Codman O&S
Officer Harrogate —

01423 556153
Mark.Codman@Harrogate.gov.uk

( Info to be fed back to full commission
05/10)
Clir Beer

Clir Beer would like statistical
information re the length of time it
takes to answer the non-emergency
0845 number, covering the last for
quartiles i.e. 2009/10 data (informal
request Via NYPA avoiding formal
O&S request).

Required for
O&S meeting
05/10

21.04.2010 — 09/10 statistical
information on time taken to answer
non-emergency calls.

26.04.2010 — Statistical information
for 09/10 attached Appendix A
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O & S/Member Feedback

Elected Member/ Officer

Issue

NYPA
Resolution/Progr
ess (Colour code

indicates that

NYP Resolution/Progress

NYP action is
suggested)
‘W

"0845 6060247 Call

Handling Statistics.dc
Harrogate District Feed Back to Mark Codman O&S Clir Nash would like to know if the Required for 21.04.2010 — Will the fact that the
Council O&S Officer Harrogate — completion of Harrogate’s new police | O&S meeting new police station is sited out of
19/04/10 01423 556153 station will have an impact on Pledge | 05/10 town have an impact on response

Mark.Codman@Harrogate.gov.uk 6 outturns. times?

NYP Officers ( Info to be fed back to full commission

Ken Mcintosh

05/10)

Clir Nash

22.04.2010 — Response Police
officers will work from both the
new police station and town
centre offices. Police officers are
deployed to areas where
demand is known to be high,
where they patrol of foot, bicycle
and car. They do not remain in
the police station and respond
from there. The location of the
new police stations should not,
therefore adversely affect pledge
6 performance. We are always
looking to improve ways to
provide a better service to the
public and will continue to
consider whether there are
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O & S/Member Feedback

Elected Member/ Officer

Issue

NYPA
Resolution/Progr
ess (Colour code

indicates that

NYP Resolution/Progress

NYP action is
suggested)
better ways to deploy resources
Harrogate District Feed Back to Mark Codman O&S 0O&S Commission would like Required for 21.04.2010 - Policing Pledge
Council O&S Officer Harrogate — statistical information on the Policing | O&S meeting performance information for 09/10,
19/04/10 01423 556153 Pledge - covering the last four 05/10 just for Harrogate.
Mark.Codman@Harrogate.gov.uk quartiles 09/10 Harrogate District
NYP Officers ( Info to be fed back to full commission | (informal request Via NYPA avoiding 27.04.2010 — Forwarded to
Ken Mclintosh 05/10) formal O&S request). Performance Unit. Discussions are
taking place in order to ascertain
Clir Nash the viability of providing low level
statistics for each SN area. Once a
conclusion is reached Harrogate
O&S will be immediately informed.
Harrogate District Clir Pat Marsh Clir Marsh Would like information on 26.04.2010 — The Force Control
Council O&S 199 Hookstone Chase FCR improvement processes as she Room Manager has contacted Clirs
19/04/10 HARROGATE has concerns over the quality of Marsh directly, to discusses the
HG2 7DD service delivery both time linked and issues raised.
NYP Officers 01423 887870 quality of information and advice.
Ken Mclntosh randp.marsh@ntiworld.com (Based on her recent use of the
service).
Harrogate District Clir R. Marsh Clir R.Marsh. Concerned over 26.04.2010 — As above.
Council O&S 199 Hookstone Chase handling of recent 999 calls. Time
19/04/10 HARROGATE taken to answer 2 mins — Advice
HG2 7DD suggested “Deal with it yourself”.
NYP Officers 01423 887870 Incident, Vandalism of school
Ken Mclintosh randp.marsh@ntiworld.com buildings.
Harrogate District Feed Back to Mark Codman O&S Clirs Marsh Expressed concerns Required for 22.04.2010 — Response from Chief
Council O&S Officer Harrogate — over the delivery of pledge 9. Recent | O&S meeting Superintendant Ali Higgins.
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O & S/Member Feedback

Elected Member/ Officer

Issue

NYPA
Resolution/Progr
ess (Colour code

indicates that

NYP Resolution/Progress

NYP action is
suggested)
19/04/10 01423 556153 experience has shown them 05/10 North Yorkshire Police is
Mark.Codman@Harrogate.gov.uk feedback is not always forthcoming improving the process for
NYP Officers ( Info to be fed back to full commission | nor is inclusion in the process. Full

Ken Mcintosh

05/10)

committee would like NYP Policy on
Pledge 9 and how NYP ensure it is
happening on the ground.

updating victims and has
recently re-launched focus in the
Hambleton and Richmondshire
district. This is where the victim
and officer attending an incident,
agree how and when they will be
informed of progress. We are
calling this the customer contact
contract. This will be subject to a
full evaluation in July 2010, with
the intention, if successful, to roll
out across NYP. In the interim
period, all Safer Neighbour
Commands have been asked to
dip sample and to ensure
officers are giving regular
updates to victims of crime. The
Chief Constable, and his senior
team are also ringing randomly
selected victims to get first hand
information on how they were
treated. It is pleasing that the
vast majority are very
complimentary
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O & S/Member Feedback

Elected Member/ Officer

Issue

NYPA
Resolution/Progr
ess (Colour code

indicates that

NYP Resolution/Progress

NYP action is
suggested)
Harrogate District Feed Back to Mark Codman O&S All Harrogate Members Would like to | Required for 21.04.2010 - All elected members
Council O&S Officer Harrogate — be involved in the SNT consultation | O&S meeting would like to be included in
19/04/10 01423 556153 for priority setting 05/10 consultation process.
Mark.Codman@Harrogate.gov.uk
NYP Officers ( Info to be fed back to full commission 22.04.2010 — Response The Safer

Ken Mcintosh

05/10)

Clir Bear — General request all Clirs

Neighbourhood Team priority
setting is done through the Safer
Neighbourhood Groups. These
groups meet regularly. Greater
participation would be most
welcome, it is reassuring that
members of O&S want to be
involved. Local councillors have
an important role to play in such
meetings. Some councillors not
only attend, but chair these
meetings. Details of the
meetings can be obtained
through Julia Stack or one of the
three local police inspectors: Will
Scarlett (Harrogate), Steve
Breen (Ripon and Pately Bridge)
and Andy Chapman
(Knaresborough and
Boroughbridge)
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O & S/Member Feedback

Elected Member/ Officer

Issue

NYPA
Resolution/Progr
ess (Colour code

indicates that

NYP Resolution/Progress

NYP action is
suggested)
Harrogate District Feed Back to Mark Codman O&S Requested Car crime stats be Required for 21.04.2010 - Breakdown of crime
Council O&S Officer Harrogate — extracted from crime stats to produce | O&S meeting stats for last four quarters — just for
19/04/10 01423 556153 a clearer picture. 05/10 Harrogate.
Mark.Codman@Harrogate.gov.uk
NYP Officers ( Info to be fed back to full commission 27.04.2010 — Forwarded to

Ken Mcintosh

05/10)

Clir Brown

Performance Unit. See Appendix
B
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0845 6060247 Call Handling Statistics

National Target — to answer 90% of calls presented to 0845 60 60 247 within 10
seconds.

Month Volume of calls Average time to
answer in seconds
Janauary2009 38386 10
February 2009 37759 10
March 2009 43451 12
April 2009 37151 10
May 2009 41968 11
June 2009 43228 12
July2009 43490 11
August 2009 43344 14
September 2009 40356 10
October 2009 39566 09
November 2009 38325 08
December 2009 36752 09
January 2010 36304 07
February 2010 35705 08
March 2010 39371 08

Autocrime in Harrogate

Category 2009/10 | 2008/09 | Difference
Aggravated Vehicle Taking 14 19 -26.3%
Interference With a Motor Vehicle 60 58 3.5% A
Theft From a Vehicle 410 582 -29.6%
Theft of a Vehicle 156 208 -25.0%
Total 640 867 -26.20%

Recorded Crime in Harrogate

Category 2009/10 | 2008/09 | Difference
Theft and Handling of Stolen Goods 2734 2984 -8.40%
Burglary 893 1005 | -11.14%
Criminal Damage 1385 1734 | -20.13%
Drug Offences 398 415 -4.10%
Fraud and Forgery 232 240 -3.33%
Other Offences 116 112 3.57% |A
Robbery 44 30 48.67% |A
Sexual Offences 101 89 13.48% |A
Violence Against the Person 1110 1150 -3.48%
Total 7013 7759 -9.61%




