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1.0 PURPOSE OF REPORT

1.1 North Yorkshire County Council reviews bus service contracts on a four-year
rolling programme with the next area covered being Harrogate and the
surrounding district.

1.2 As part of the review the Commission can make comments or
recommendations on behalf of local residents on the provision of home to
school transport, local bus services and other transport services in the
community.

1.3 This report provides the information for the Commission to make any
comments and recommendations

2.0 RECOMMENDATION/S

2.1 It is recommended that the Commission use the information In the report to
consider how well current bus services meet the needs of the community and
make comments or recommendations to North Yorkshire County Council.

3.0 THE REPORT

1. Review of Passenger Transport Services

3.1 North Yorkshire County Council (NYCC) reviews bus service contracts on a
four-year rolling programme with the next area covered being Harrogate and
the surrounding district. Current contracts for passenger transport services will
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terminate in April 2011 and the invitation to tender for replacement contracts
will be sent to operators in September 2010.

3.2 The Commission can make comments or recommendations on behalf of local
residents on the provision of home to school transport, local bus services and
other transport services in the community. For information the parents of
children currently using home to school transport services and the head
teachers are consulted separately on home to school transport.

3.3 The commission is asked to consider how well current services meet the
needs of the community and if there are any changes that ought to be
considered. It is emphasised that there will be little opportunity to increase or
enhance the existing level of service but it may be possible to adjust routes or
timings of journeys to better suit the needs of passengers and encourage
usage.

3.4 The closing date for comments or recommendations is 30 June 2010.
Attached at APPENDIX A is a list of routes in the Harrogate District with
timetables. Further information is also available on the NYCC website
www.northyorkstravel.info

2. Previous Consideration by the Commission

3.4 The Overview and Scrutiny Commission has previously considered the issue
of Bus Services in the Harrogate District at its meeting on 19 August 2009. As
a result of this meeting the Commission recommended that the Transport and
Telecommunications Overview and Scrutiny Committee of North Yorkshire
County Council review, as soon as possible, the proposed changes to route
106/6 in particular the options available to maintain the current service (or a
reduced service along the current route) including changes to the existing
route 110 to serve those streets that would be faced with a loss of service
should the proposed changes to route 106/6 be implemented.

3.5 The response from the Transport and Telecommunications Overview and
Scrutiny Committee of North Yorkshire County Council was that “although they
understand the concerns raised by the Harrogate O&S Commission the
decision to change bus services in Harrogate was taken by a commercial bus
company. In considering the County Council’s actions in response to the
changes, investigation was undertaken for the changes identified in the
Rossett Green area and the Committee accepted the outcome that no action
was deemed necessary. The Committee understands that difficult decisions
have to be made and that in this instance the possibility to fund was not
feasible”.

3. The Way Forward

3.6 The Commission can use the information to consider how well current bus
services meet the needs of the community and if there are any changes that
ought to be considered such as adjusting routes or timings of journeys to
better suit the needs of passengers and encourage usage.

http://www.northyorkstravel.info
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3.7 North Yorkshire County Council is aware of the Commission’s consideration of
this issue and arrangements have been agreed to ensure any comments or
recommendations receive a response.

4.0 FINANCIAL IMPLICATIONS

4.1 Consultation with finance staff was not necessary during the preparation of
this report.

5.0 HUMAN RESOURCES IMPLICATIONS

5.1 Consultation with the Human Resources section was not necessary during the
preparation of this report.

6.0 LEGAL IMPLICATIONS

6.1 Consultation with the Legal section was not necessary during preparation of
this report.

7.0 ICT IMPLICATIONS

7.1 Consultation with the Technical Advisory Board (TAB) was not necessary
during preparation of this report.

8.0 RISK ASSESSMENT

8.1 A risk assessment has not been undertaken during preparation of this report.

9.0 EQUALITY AND DIVERSITY

9.1 An Equality and Diversity Impact Assessment has not been undertaken during
preparation of this report.

10.0 CONCLUSIONS

10.1 North Yorkshire County Council reviews bus service contracts on a four-year
rolling programme with the next area covered being Harrogate and the
surrounding district.

10.2 As part of the review the Commission can make comments or
recommendations on behalf of local residents on the provision of home to
school transport, local bus services and other transport services in the
community.

10.2 The Commission can use the information In the report to consider how well
current bus services meet the needs of the community and if there are any
changes that ought to be considered such as adjusting routes or timings of
journeys to better suit the needs of passengers and encourage usage.
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Background Papers – Agenda items from Commission meeting 19 April 2010

OFFICER CONTACT: Please contact Mark Codman if you require any further information on
the contents of this report.  The officer can be contacted at Crescent Gardens by telephone on
(01423) 556153 or by Email – mark.codman@harrogate.gov.uk

SUSTAINABILITY ASSESSMENT / POLICY & COMMUNICATIONS
CONSIDERATIONS

Implications are
Positive Neutral Negative

A Economy
B Environment
C
i)
ii)

iii)

Social Equity
General
Customer Care / People
with Disabilities
Health Implications

D Crime and Disorder
Implications

E Business Transformation
F Communications

If all comments lie within the shaded areas, the proposal is sustainable.

mailto:mark.codman@harrogate.gov.uk

