CRIME AND DISORDER MATTERS

06/10 - NORTH YORKSHIRE PERFORMANCE POLICING PLEDGE AND SAFER

NEIGHBOURHOOD TEAMS PRIORITY SETTINGS - FEEDBACK: The Chair
welcomed Chief Superintendent Ken Mclntosh, North Yorkshire Police (NYP), to the
meeting. The Corporate Improvement Officer (Scrutiny) submitted a written report
which provided responses received from NYP regarding comments and queries raised
at the meeting of the Commission held on 19 April 2010. The responses were detailed
in Appendix C and the Commission considered each response in turn.

In relation to the response regarding concerns over the recognition of Safer
Neighbourhood Teams (SNTs) rather than using the term “Police”, Councillor lan
Galloway asked whether there were plans for NYP to revise its SNT branding. Chief
Superintendent Ken Mclintosh advised that Safer Neighbourhoods was a national
concept and the SNT brand was a local one and that the concerns of the Commission
regarding branding had been fed back to the relevant office.

In relation to Police Pledge 3, Chief Superintendent Ken Mclintosh, reported that North
Yorkshire Police Authority (NYPA) and NYP were reviewing the way that the
calculations for the percentage of time SNT officers worked in their local area were
undertaken to provide clarity. In relation to Policing Pledge 4, Chief Superintendent Ken
Mclntosh acknowledged the importance of the time taken to answer calls but believed
that what happened when the call was answered was also important. In relation to a
comment regarding Police Pledge 6, Chief Superintendent Ken MclIntosh advised that
the completion of Harrogate’s new police station would not have an adverse impact on
Pledge 6 outturns. Chief Superintendent Ken Mcintosh also stated that a full year’s
statistical information on the Policing Pledge covering 2009/10 was available and the
Corporate Improvement Officer (Overview and Scrutiny) and NYPA were working on a
timetable to enable the Commission to consider appropriate performance information.

In relation to the comments regarding the Force Control Room and the recent handling
of a 999 call as raised by Councillors Pat and Reg Marsh, Chief Superintendent Ken
Mclntosh advised that the Force Control Room Manager had contacted Councillors Pat
and Reg Marsh directly on these issues. He did advise that the average speed to
answer a 999 call was four seconds and that calls which were not answered within a
given timescale were referred to BT so that further information could be obtained.

In relation to the concerns raised over Police Pledge 9, Chief Superintendent Ken
Mclintosh, acknowledged that feedback and providing updates to victims of crime was
an important issue but NYP were looking to improve the process for updating victims
through the trialling of a new booklet in Hambleton and Richmondshire, as referred to at
the last meeting. Councillor Jim Clark commented that he did not think the term
“‘customer” was appropriate when referring to a victim of a crime as referred to in the
response from NYP and that “victim” should be used because there was a difference for
those reporting crime and those that were victims. Chief Superintendent Ken Mclintosh
acknowledged this and agreed to follow this up with NYP.



Councillor Hill expressed concerns over a issue in her Ward regarding vandalism and
damage caused by a local gang of youths and questioned the action provided by and
available to NYP to address the issue which was a real concern for local residents.
Chief Superintendent Ken Mcintosh agreed to follow the issue up with Councillor Hill
outside the meeting.

In relation to Safer Neighbourhood Teams consultation and priority setting with
Members, the Senior Members Services Officer agreed to email NYP updated Council
Member details after each District Election. Members also raised concerns over public
perception regarding SNTs, SNGs and various other partnership bodies and Chief
Superintendent Ken Mclintosh agreed to take these comments on board.

Chief Superintendent Ken Mcintosh welcomed the opportunity to address the
Commission and stated he would be happy to attend future meetings if requested. The
Chair thanked him for his attendance.

(5.35 pm-6.05 pm)



