MATTER HOLDING EXECUTIVE/PARTNERS TO ACCOUNT

11/10 - NORTH YORKSHIRE COUNTY COUNCIL - REVIEW OF PASSENGER

TRANSPORT SERVICES: (Councillor Jim Clark declared a prejudicial interest
in this item and left the meeting). The Chair welcomed Nigel Eggleton, Director of Sales
and Marketing, Transdev Blazefield Ltd, to the meeting. The Corporate Improvement
Officer (Scrutiny) submitted a written report which provided information regarding bus
routes and timetables. North Yorkshire County Council (NYCC) reviewed bus service
contracts on a four year rolling programme and current contracts for passenger services
would terminate in April 2011 and the invitation to tender for replacement contracts
would be sent to operators in September 2010. Members were invited to consider how
well current services met the needs of the community and if there were any comments
or recommendations that ought to be considered.

The Corporate Improvement Officer (Scrutiny) added that it had been agreed that any
comments and recommendations from the meeting would receive a direct response
from NYCC.

Nigel Eggleton provided a brief update on passenger usage levels since the meeting of
the Commission of 15 February 2010. He referred to the revenue earned, through fares
and reimbursement of Concessionary Fares, which only amounted to 30-40% of the
cost of operation. He confirmed that the usage of the routes, subject to financial
support from NYCC, was substantially lower than that required to support them
economically and that Transdev would prefer to be able to provide these routes on an
economic basis. In relation to the tendering process for bus routes, he stated that
Transdev would be looking at the routes and timetables of those bus routes to be
tendered for.

Councillor Geoff Webber referred to the Local Development Framework Site Allocation
Plan and queried how the long-term commitment for bus services to new sites could be
confirmed when transport was being considered. Nigel Eggleton advised that there was
no guarantee that new allocation sites would be served by a bus route but it was likely
that sites would be looked at and advice could be given to the Council about the
extension/review of an existing service to serve these sites where it was commercially
viable.

In response to a question regarding route 36 and the Leeds City Square bus stop, he
advised that, after a survey of frequent route 36 users, it had been decided not to
change the current timetable/route. Councillor Greta Knight queried whether any of the
bus routes that were terminated last year could be reinstated. Nigel Eggleton advised
that it was too early to make a commitment for the reintroduction of any of the
terminated bus routes but added that there were some positive signs of growth which
was encouraging.

Councillor Trotter referred to the Leeds Bradford bus service and commented that he
would like to see the route go via Otley as there was an apparent demand. Nigel



Eggleton stated that Transdev no longer operated the service, Proctors of Bedale were
the new operators. However, he did advise that the timetable that went out to tender
from NYCC was exactly the same as when operated by Transdev and Otley would not
be included in the route. He further added that when the service had been operated by
Transdev they had considered the numbers of members of staff that may use the
service, however it was established that only a small number of staff lived within the
Harrogate postcode.

The Chair also queried why some bus shelters had real time bus service information
and others did not. Nigel Eggleton reported that the funding available for them was
from Harrogate Borough Council and the Council agreed which bus shelters would have
this information. This was also directed towards the busier bus stops.

The Chair thanked Nigel Eggleton for his attendance.
(6.05 pm - 6.20 pm)



