
Dear Katrina, 

Thank you for allowing us the opportunity to respond to your concerns raised based on our 

recent premises licence application. We would like to take this opportunity to address your 

concerns and give you some detailed information on what we intend to accomplish with the 

license in question and how we can improve going forward to better a communicative and 

proactive relationship with you as our neighbour.  

Referring directly to your representation, we are saddened to hear you experienced ‘raucous’ 

and ‘anti-social’ behaviour. Can we ask that you email us with the incident date/time in 

question so we can address this, as these are not characteristics or behaviours we associate 

ourselves or our families and students with. We have looked back on our communications 

and can’t see any reference to complaints from yourself on phone messages, voicemail or 

email. The only communications we can see are are regards to your request to remove a tree 

in our garden, in which you addressed and communicated with us in an extremely pleasant 

manner, with no mention of this type of complaint? 

We also note you have mentioned ‘the application states that the license is required for 

parents collecting children from classes’, which we’re not sure has communicated correctly; 

perhaps we worded that wrong. We are not sure why you might assume that parents would 

drive under the influence of alcohol beyond legal limits, and we certainly do not condone 

this, as this would constitute criminal activity and our DPS is trained and qualified and would 

certainly not encourage or let such behaviour happen!  

To expand, we are hoping to allow a social hub in which families can enjoy a casual drink on 

social meetings, artistic events or performances. Our adult curriculum offers a community 

and social engagement with an arts educational slant. If the license is granted, we have a 

legal obligation to prevent and protect and would not allow the consumption of alcohol for 

anyone attempting to operate a vehicle, so we are beyond confident there wouldn’t be any 

risk to pedestrians, as you suggest, based on the legal requirements we would strictly 

uphold.  

We appreciate your concern regarding the times listed and completely understand that this 

may raise concerns that there could be a ‘bar’ open ten hours a day, six days a week. This, 

however, is not the case. The opening hours we have specified in the licence application are 

allowing us flexibility and responsiveness in our provision and programmes. Regardless of 

the opening hours, we still adhere to all four pillars of the licencing guidelines as all times 

anyway.  

If you wish to discuss this further, we would be more than willing to do directly on 

  

Best wishes  

Northern Performance Academy LTD.
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