Appendix 7.5d

Dear John,
Thank you for coming back to us again regarding our application for a premises license.

In response to the above points, we would like to reiterate again that the café-bar is not
in the nursery at all, but on a very separate part of the site, so it would absolutely not
interfere with your property. The license is also not for the nursery setting as we have
mentioned many times, but for NPA, so any additional comments regarding the nursery
and/or the nursery noise and playing areas aren’t relevant to this application and we
would encourage you to contact the nursery manager.

We do not feel the choice of words you have used to suggest that we have been
deceptive is very reflective of what you have mentioned. The planning permission that
was applied forin 2020 has always been for a nursery and a dance studio, the opening
hours have not changed since inception and we continue to work in the same way.

To highlight your concerns in point 3, we feel you may have misunderstood what a
playreading group is. It isn’t a ‘playgroup’ which we think is what you thought it meant,
so hopefully this will allay your concerns! Playreading group meets once a week and
isn’t aimed at parents of children attending other classes and itisn’t a child specific
activity. A playreading group is like a book club, but specific to reading plays togetherin
a circle out loud and discussing the themes and context/subtext of the written work as
adults only!

We are disheartened to hear that you feel our interaction as a neighbour isn’t
satisfactory, as we have only spoken regarding a fence panel replacement and feel it
was nothing but a very polite, courteous and neighboroughly interaction! However, we
would like to take this opportunity to let you know that there is always the opportunity to
raise and discuss issues with us directly, please just use the channels of email, phone,
duty mobile number (located on our main door poster) or by popping in.

Regarding the noise emission, as we mentioned in our last response, we did action the
suggestions following a previous noise complaint and we have since installed air
conditioning units to minimise the noise in our performance area. We are a performing
arts facility; we do have physically active lessons that take place in the summer. Itis
mentioned in our noise management plan that windows would only be opened in
moments of extreme weather, which we feel is appropriate for our children’s wellbeing
in the summer months, and we do only do this if it’s absolutely necessary.

We are keen to work with you on this and if you have any suggestions or practical
strategies that we can implement, in relation to the sale of alcohol on the premises,
then please do let us know.

Kind Regards

Northern Performance Academy LTD.



