
Dear Alexander, 

Thank you for your response to our recent premises license application. 

Upon reading your representation, we understand some of the points you have made 
are regarding the noise level from a one-off event and initial plannings for the business 
of the nursery, which is in a separate part of the building. We are unsure how to respond 
to these as we feel this doesn’t actually include any relevance to the application for the 
sale of alcohol.  

We would encourage you to liaise with the nursery manager, should you have any issues 
regarding the children, so please do use the contact details below for us to deal with 
these directly on  

If there is any event which is disturbing you, as a resident, you do have direct access to 
our duty mobile number, which you can call anytime and a poster with this on it is 
displayed on the main doors. For example, if someone has opened a window without 
thinking, we can then quickly close it. 

Upon investigating your specific concern, speaking to the manager on duty, it appears 
this is what happened on the 12th April for approximately 5 minutes, as it was a 
particularly hot day, someone had opened the door to the garden. I believe this was 
immediately sorted with a member of staff anyway, so you can see that we responded 
very quickly indeed. 

If you would like to join the proposed neighbours mailing list, to help you stay updated 
on what we are offering, you can email us on info@NPAHarrogate.co.uk 

Best wishes 

Northern Performance Academy LTD. 
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