Dear Sarah,

Thank you for your response to our recent premises license application and for detailing
your concerns. We would like to take this opportunity to outline our intention for the
café-bar area and hopefully this will put your mind at ease.

Firstly, to acknowledge your concerns written around the ‘Protection of Children from
Harm / Public Safety’. We are a very separate part of the premises and pre-school
operates on a very different part of the site. You will be aware that the square footage of
the site is 18,000 square feet, and we are not applying for a license to supply or sell
alcohol to the nursery!

Whilst we offer amazing opportunities for children to learn and practice their talents
and skills in the arts, we also offer an adult provision and timetable of learning and
training, from choirs, to adult playreading groups and fitness/dance classes.

We would like to assure you that the licens only permits the sale of alcohol to those over
the age of 18 and we will be implementing a strict Challenge25 policy, which mitigates
the chances of selling alcohol to anyone under 18 that we don’t know, as outlined in our
application.

We have recently been in touch with the local police authorities who have given us exact
guidelines as to how to implement this procedure in the most effective way to safeguard
young people and protect our staff and have added CCTV to our control measures. We
are not sure why you are suggesting that we would be encouraging over-intoxication or
be condoning underage drinking.

We would like to give you some more detail on how we intend our café-bar area to be
available to our users and supporters of the arts provision we offer. We wish to reiterate
and reassure you that we are not opening a pub that is open for excessive consumption
of alcohol on site at all; rather an area inside, which parents and supporters can use to
enhance their visit to our arts centre, for example staying after class to enjoy a nice
coffee or a glass of prosecco, just as they currently can meet up over the road in the
Empress pub. We have outlined the ways in which we will measure alcohol sales, like
any reputable events centre that welcomes all sections of society, and staff have in-
depth training to help them monitor any person who may appear to be inappropriately
inebriated and and also on how to safeguard young people. Safeguarding young people
forms part of the responsibilities we have to adhere to, in order to operate legally.

We would encourage you to read the documents submitted on the portal, and the
supporting responses from the police and environmental health, to help you
understand how we will do this. We are bound by these measures and compliance is
our sole aim; it would be counter-intuitive to condone anti-social behaviour on our
premises as we would be at risk of losing such a license.



Regarding the comments you have made about drink driving, we would certainly
discourage this behaviour and would not accept this on site as we fully understand,
support and respect the legalities surrounding such actions. We are confident that, akin
to other premises, including Harrogate High School, next to us, and Pannal Primary who
also hold Premises Licenses for similar reasons, also manage these risks effectively, as
their license have not yet been revoked for issues you describe.

For your comments related to ‘Prevention of Public Nuisance’, please refer to the
comments we have made in the initial application that outline how we will be
monitoring and preventing any public disturbances. As our neighbour, we would like to
do anything we can to prevent any disturbances to you, and if you have any additional
suggestions which may be worth us implementing, please do let us know so we can
review these in relation to the application for a premises license for the sale of alcohol.

Being situated in a residential area has meant we are reflecting constantly on how we
can work with our neighbours and any complaints are logged and dealt with in a timely
manner, often immediately.

Concerning the specific example mentioned relating the Facebook post from April
2025, as evidenced on the rest of the video you refer to, that we did not have the fire
door open for the duration of the 30-minute class that was running, and we did in fact
close the door after a few minutes when we were asked to do so by the resident. This
was done by a guest teacher, who only did so as the weather was exceptionally hot that
day. We did not feel any animosity or conflict from the resident, rather a polite request
as they were outside in their garden enjoying the weather and didn’t want to listen to
Shania Twain in our Line Dancing class! It was a one-off incident and dealt with very
swiftly and reasonably.

You will have seen that we have also listed our opening times to be 12pm - 10pm for the
café-bar area, which runs simultaneously with our normal operating/opening times, so
as to not to encroach on unsociable hours and risk causing any nuisance to our
neighbours.

In relation to your comments made about your previous interactions with us, we have
seen that your last communications date back to August 2022 where you were most
helpful in spotting anti-social behaviour from a couple of neighbouring boys on our site -
not customers of ours, we hasten to add!

Itis a shame to hear reference to yourself and other residents having faced noise
issues, if we are not given the opportunity to log these as formal complaints using the
channels available, this means we can’t work with you on these. We have some
excellent relationships with our neighbours and we have responded to any compliants,
and our recent representations very thoroughly, to help residents understand the
application. We will also be giving local residents another private opportunity to join our



events mailing list to keep up to date with what is going on at the arts centre. Fro
example we recently had a whole week’s run of all-singing, all-dancing Chicago the
Musical and not one resident complained about any noise or parking issue with our
audience or performers. This is proof to us that our additional measures that we have
added over the years, including air conditioning and acoustic treatments, are working to
mitigate any such noise disturbances you are concerned about.

Anything regarding children being outdoors in and around our nursery is not relevant to
the application for the sale of alcohol at Northern Performance Academy. We would

encourage you to contact the Early Years Department on ||| Gz

We would love to welcome you to our arts-inspired community in the future, and if you
have any other concerns, we welcome you to contact us directly, so we can respond to

these and deal with them, also our email is ||| EGTcNGNGGG

Best wishes

Northern Performance Academy LTD.





