Dear Chris,

Thank you for taking the time to respond to our recent application for a premises license at
Northern Performance Academy. We understand that you are responding on behalf of the
neighbouring community and would like to take this opportunity to clarify our intentions of the
application.

As a local councillor, you are expected to represent all residents within your ward, which
includes local businesses, and represent the diverse interests and needs of both. Itis such a
shame that you haven’t ever been in touch with us personally prior to this application. We have
been on our site for nearly 5 years and sadly you haven’t ever visited the centre or taken some
time out of your busy day to learn more about the fantastic work we do for locals, including
some of your residents. As a local business, we also responsibly contribute to the local
economy and create many employment opportunities in your area. Furthermore, our business
does some incredible work that fosters social cohesion, brings like-minded people together as a
community, celebrates the power of the arts to transform aspirations and outcomes for all. So
much so, that we have garnered some wonderful recognition in recent years. We are Ofsted
registered Outstanding for our robust safeguarding practices and curriculum, and have recently
won an award for excellence in the National Teaching Awards, being one of only 6 in the entire
country. This year we also were a finalist in the Music & Drama Awards for Excellence -
something we were very proud of, as again, this is a National award across the country.

Whilst this representation has points we will address, we thought it first pertinent to express our
disappointment that you have no knowledge of what we do and have not shown any interest in
finding out more about us before making a representation.

As you mentioned and will have seen, we have had a number of representations come back to
us regarding the application and we feel a lot of the recurring points are simply
misunderstandings on the intent of sale.

Firstly, we must reiterate that we are a performing arts centre for all ages, and although we offer
a brilliant remit for young people, we also have a super adult community of people all interested
in the arts, culture and learning new skills, something I’m sure you would approve of in our local
area. There is absolutely no intention to serve children or anyone underage, which is why in our
additional documents, we specify that we willimplement a very strict Challenge25 policy.

It would be hugely irresponsible of us to condone any risky behaviour around children and
therefore the safeguarding of children is of course our first priority and you can see that we have
set out clear guidelines to do so in the application.

In case you were unaware, there are many schools and events that sell alcohol around children,
for example as PTA fundraisers, or to support local community engagement at school fates,
charity events, festivals and shows etc. A lot of the local secondary schools and community
halls are also in possession of premises licenses to enable them to enhance their events and
offerings. We simply wish to do the same thing as part of our Café-bar area.

We would like the opportunity to be able to offer the café-bar area at select and appropriate
events. The attendees of our events are not public from the street, rather people that have



expressed an interest in performing arts and have registered for an event where they wish to
come together in an arts-inspired setting, not as stated in your response ‘those looking for a
“good time”!

We have also seen a lot in the representations that there are concerns for increased noise
levels. A lot of the comments regarding ‘noise’ have been aimed specifically at the nursery
setting and the early years children. We do not feel these points are relevant to the separate
café-bar, which is well away from the nursery side of the building and won’t be for people with
the sole aim of ‘getting drunk’ rather a far more civilised affair, for example a glass of wine when
attending a book club or expressive arts workshop. We don’t feel it is right to judge the clientele
as lager louts on a big night out. The license has only been applied for until 10pm at the very
latest anyway, which are our current operating hours, for which we have always had planning
permission for. This is well within sociable hours and is not condusive to the kind of behaviours
you express concern over. We also have various measures in place to limit any noise on exit,
such as trained staff on the door and signage that politely reminds patrons to leave quietly, like
other establishments in similar areas. There are no late-night plans, nor are we seeking to
increase our opening hours.

As part of the licensing conditions, we have every intention of monitoring the consumption of
alcohol to appropriate levels and ensuring the behaviour is in respectful and pleasant. We are
however, not complacent in assuming our intentions, and that’s why measures are detailed in
our application that seek to mitigate this as much as possible. If there are further measures that
you feel we have missed out, do let us know as we are more than happy to consider any
additional practices that may help you feel we are taking every route possible to minimise any
possible disruption.

There are no windows in the café-bar area, so we do not anticipate the concerns you raise
regarding the early years department windows being open on a hot day, applicable to this
application.

Itis our intention to ensure everyone in our local community and neighbourhood is comfortable
and feel confident that we are offering the sale of alcohol in a supervised, well-controlled and
safe way. We remain committed to our customers and staff’s safety, so the addition of alcohol
sales on the premises is not something we wish to cause any issues or concerns, rather, we
seek to be a beacon in the community and hope our residents feel they can come to us as part
of the community for any issues. We would also love to welcome you councillor to visit anytime,
we would love to show you the very positive nature of our work and the responsible team that
make it all happen. We would also be adding our local residents to a mailing list, so you can stay
informed of what’s going on at the arts centre and who to contact in any situation as a local
resident.

Thank you
Best wishes

Northern Performance Academy.



