Dear Josie,

Thank you for your representation response, made as a local councillor, on behalf of
local residents to our recent application for a premises licence at Northern
Performance Academy LTD. We have read and understood your key points and
concerns raised and have responded to a lot of these across the various
representations that have come in to us regarding the application already. It might be
useful for you to read other responses on the portal too.

Itis absolutely not our intention to cause any concerns with our neighbours, and we
hope that our reasoning for the application can be better understood by responding to
your concerns raised here.

As a local councillor you are of course expected to represent residents within your ward,
but this also includes understanding local businesses and representing the diverse
interests and needs of both. WE are surprised to hear your concerns, which have not
been substantiated with any knowledge of the work we undertake, the difference to
many local residents lives we make, or even a quick visit to evidence our centre. We
don’t feel you have understood the remit of our arts centre. Good community
communication and engagement is central to being an effective councillor. We
therefore feel impartiality has not been maintained and your representation has not
been made avoiding bias, as you have never engaged with us prior. This seems grossly
unfair at best, and therefore we relish this opportunity to be able to explain more about
the business that is within your local ward.

For context, we have been on our site for nearly 5 years now and have created multiple
employment opportunities and provision that serves an adult community as much as
our excellent curriculum for children. Please do understand that this café-bar is not
intended for children to be consuming alcohol or for adults to just ‘pop in’ for a drink. It
is intended that the cafe-bar will provide refreshments at arts-inspired events, regular
community groups such as playreading club and dance/fitness classes that your
residents can attend and benefit their well-being. We are always encouraging everyone
to utilise our facilities and take full advantage of the benefits we offer to the local
community as a passionate centre for the arts.

To ease your concerns around the safeguarding of children, the café-baris in a totally
separate area of the site to the nursery and of course, we do not plan to serve alcohol to
children or parents at pick-ups! This would be grossly irresponsible and is not
something we intend to do. The café-bar serving alcohol gives adults choice at
registered events and when supporting others in performances, just like at the theatre.

We have gained some wonderful recognition in recent years that may also help you to
understand how seriously we take our safeguarding duties. We are Ofsted registered
Outstanding for our robust safeguarding practices and curriculum and have recently



won an award for excellence in the National Teaching Awards, being one of only 6 in the
entire country. This year we also were a finalist in the Music & Drama Awards for
Excellence — something we were very proud of, as again, this is a national award across
the country. These awards celebrate the fantastic work we do and show just how
inspirational and effective our team are at putting children’s needs first.

We would like to express wholeheartedly that the intention for the café/bar area is not to
promote unhealthy consumption of alcohol or to encourage any antisocial, or as you
said, ‘rowdy’ behaviour! We only wish to create a space, as part of the wider arts centre,
in which our adult attendees have the opportunity to socialise at events and classes. If
we were to offer advanced or intermediate dance classes to adults in a weekly
timetable, it would of course be irresponsible and concerning to our teaching staff if
attendees had a drink prior to this exercise. Our teachers are highly experienced in their
field and would not condone risking the health, wellbeing and safety of their attendees
at any time, or under any circumstances.

Itis not uncommon, in the social dance industry however, to host tea dances and
events in which attendees are given welcome drinks for example, a glass of prosecco on
arrival and an afternoon tea. These events also are structured in a way that would
encourage any further consumption of alcohol to be following the activities and not
during; we are certainly NOT a ‘night-club’ vibe!

We have stated in our application that we would manage behaviour and monitor
consumption of alcohol by all guests as to not cause any noise disturbances or public
disorder to residents. Itis in our professional experience that we are confident that the
behaviour of our attendees would not be untoward in any way, however, we intend to
implement solid provisions to ensure safe supervision of alcohol sales is maintained,
such as detailed staff training, management on site at all times, CCTV has been added
on the advice of the police now and we have also added in additional supervision by
staff on exit, so as not to cause unnecessary disruption.

As you will have seen in the application, the opening times for the café/bar remain
within our current operating and opening hours, which does not extend into unsociable
hours. We are not a ‘late-night’ style premises, the café-bar is simply a planned
extension of the premises and to be able to offer a select choice of alcoholic beverages
supports the aims of social connection and building relationships with like-minded new
friends.

Your suggestion of TENS licensing is something we considered prior to the decision to
apply for the premises license, but as you’re likely aware, not only do these cost every
time an application is made, but they don’t allow for responsiveness in being able to

have flexible meetings, arts events and offerings that require a quicker turnaround and
allow us as a business to cater for as wide a remit of the community as possible when



planning. I’m sure you are not judging your residents for choosing a glass of wine over a
coca cola, and itis also arguable that the TENS licenses may be further disruptive to the
neighbours as there is opportunity to host events until far later than 10pm. In fact, in
terms of residents, it would be counter-intuitive to suggest we go down this route, asin
actual fact the premises license encourages us to act in full guidelines of sociable
hours and holds us accountable and responsible as a business, to ensure we are
promoting the four licensing objectives, which we assure you we intend to do. The
Premises license option also means that there is a clear pathway of recourse, should
we not uphold what we set out to do and we would be at risk of losing our premises
license if we did not. It therefore offers us maximum flexibility as a business, but
residents’ maximum accountability and it would not be in our interests to have a
premises license revoked, hence why we have such strict control measures in place.

We do not wish to cause any disturbances and hope we can ease any of these concerns
to the local residents by explaining the intentions we have for alcohol sales. We would
also like to extend our welcome to the residents to become part of our arts community.

If there is anything further you would like to discuss with us, please do feel free to reach
outin person.

You can contact us directly orjjj|| || GGG V< would love the opportunity

to build proactive and friendly relationships with our local councillor and extend an offer
for you to come and witness the truly amazing things we have to offer in the community.
We think it’s such a shame you did not find out more in person about our plans as our
local councillor too but hope this written response eases those initial concerns you

had.

Thank you
Best wishes

Northern Performance Academy.





