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" Pleasa provide as much information as possible to support the application {please read
guidance note 3)

Prior to 2022, the Met bar has been a quiet bar. with all events held in the ballroom. | believe
this is why the current license is broad and doesn't have specific restrictions on use to protect
local residents from the impact of its operations. The ballroom has a separate entrance, with
an extra set of doors between the ballroorn and the street. It also has its own bar, so it can be|
Aassumed that at the time of issuing, it would have been regarded as the only location events
would be heid, as that is what it was designed for.

In June 2022, the bar was rebranded as Metunes, a Benidorm themed Karaoke, disco and
cabaret bar, with multiple regular events held in the main bar area, rather than the ballroom.
These included Benidorm Bingo, Karaoke, as well as regular cabaret nights and live music.
This has resulted in a serious public nuisance in a residential area. Very loud amplified
music, often 3 times a week and often until the early hours of the morning which is extremely
noticeable on what should be a virtually silent street. Being modelied on a Benidorm bar, it is
extremely loud, as witnessed by environmental health offices from North Yorkshire Council
on several occasions — and through 200 verified recordings submitted through the Council's
online reporting system. The public nuisance of these operations is increased as the bar area’
of the building is not designed for, and can't cope with loud amplified music. It has old single
glazed widows, an old conservatory and limited sound proofing so there is no way to contain
the noise. The doors are often wide open so the patrons can be outside. so the amplified
music / singing / binge, cabaret as well as the often merry patrons shouting and singing can
be heard up and down Argyle Road and bounces of the various buildings. The Ballroom was
soundproofed after previous complaints and council intervention so is better designed to
handle amplified music.

Complaints about the noise have been made to the Bar's Manager, Justin, on multiple
occasions, from myself, from the Metropole Association on behalf of the residents and guests’
of the building, and from the building freehold owner, as well as multiple noise investigations
from the counci!. The management have made no attempt to address the issues of noise.
Justin, the manager has responded to my concems by saying; ‘the council won't do anything’
and he suggested 'turning the television up.” Many of the flats on the street have balconies
which residents should be able to sit out on without being forced to listen to extremely loud
music and antisocial noise. It zalso means many of the local flats have to keep their windows
closed to try and block it out.

The events carried on continucusly through 2023, with no attempt from the bar to address
the issues, resulting in the council issuing a noise abatement order in December 2023. This
order was completely ignored. Once again, Justin, the manager, failed to engage with the
council, either to object, or to try and address the problems. If anything, things just got worse.
In the prior year events were mainly contained to the summer season, whereas the Metunes
events started up almost immediately. The noise abatement order was breached on multiple
occasions in the following months, no attempt to reduce the noise was made, resulting in the
manager being invited in for interview. | am not privy to that conversation, but fundamentaily
nothing changed. Events centinued, if more speradically. During the Regatta weekend we
were subjected to extremely loud music all weekend, evidence of which was submitted.
Another event, a Cher tribute act, was advertised as being in the ballroom, but was then heild
in the bar. One could deduce that this was intentionally misleading, advertising the event in a
location not under close scrutiny then holding the event in the bar which was under scrutiny,
knowing that gathering evidence required a level of planning made almost impossible by
ithese actions. There was no attempt to reduce the level of noise for that event, it was
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extremely loud and we could easily identify every single"song all night. These events have a
huge impact on us personally. but they alsc severely impact the entire street.

As mentioned, Westcliffe is a quiet residential area, popular with families as it is within easy
walking distance of Whitby centre but without all the noise. Having a Benidorm themed

bar playing music until the early hours, multiple nights a week, with all the associated noise
is unguestionably a public nuisance. Residents of the Metropole building and adjacent
buildings are unable to have windows open or sit on balconies without being forced to listen
to loud music, as well as people shouting and singing. The general theme of events leads to
a considerable amount alcohol being consumed by many of the patrons, so roudy behaviour .
IS commeonplace.

Personally, | feel completely trapped. We never know when the noise will start, it is ruining
our lives, and | don't say that flippantly. Cur lives have been on hold and now it feels like a
game of cat and mouse between the management and the council while we are left
struggling.

We are not asking for the bar to be closed down, just that the use limited to what is
reasonable in a residential area, Due to the current licence, {which | believe was intended to
enable the ballroom to hold events) also covering the bar, the management have been able
to get away with these changes without any changes to the licence. Itis in essence, a
change of use from a quiet pub into a loud city centre style bar, which would not be permitted
in an old building with over 40 flats. on a street consisting of flats and family homes, in a quiet
residential area.

| have attached the log of over 200 recordings we have made from inside our flat, all with the
windows closed, verified and returned to me for addition in this request by the environmental
health team. More recent recordings have been submitted since the council supplied that
document. In our flat we can hear every song as shown in the logs. It is not just us that can
hear this, other residents of the building and the street are all forced to listen to it, along with
anyone out for a quiet walk along the top. If you were dropped on the street outside, you
would think you were in a town centre on a Friday night, or on the party street in Benidorm
which is what the bar is aiming to replicate. As it gets later the noise tends to get
considerably worse, and this can be any night of the week any day of the year.

The environmental health officer assigned to our case witnessed this noise on multiple
occasions. and her recommendations to the licensing review team were to be as follows. |
have this in email if required.

The bar being just a drinking bar only, no events in the bar area, all events to be held in the
Ballroom.

Sound limiters in the bar for pre-recorded music so noise is limited, along with sound
proofing.

Reduced opening hours.

With the consideration of sounds limiters and reduced open hours for the Ballroom also, but
the focus being on the bar as this is the cause of the main public nuisance.

Please can you consider implementing all the recommendations above. It would provide us
and other residents of Argyle road the desperately needed security and peace of mind that
we can relax in our own home without the constant fear of noise.

As an addition, bars often change hands, so an updated licence would also provide any
future managers / tenants of the bar with solid guidance on what is acceptable, so local
residents don't need to rely on the long winded and complicated process of getting a fresh
noise abatement order should the current situation change.
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Please tick v Yes

¢ | have sent copies of this form and enclosures 1o the responsible authorities and the
premises licence holder or cfub holding the club premises cerlificate, as appropriate J
¢+ | understand that if | do not comply with the above reguirements my application will be rejected [U/

IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON
THE STANDARD SCALE UNDER SECTION 158 OF THE LICENSING ACT 2003
TO MAKE A FALSE STATEMENT IN OR IN CONNECTION WITH THIS
APPLICATION.

Part 3 — Signatures (plsase read guidance note 4)

Signature o
note 5). s

at's solicitor or other duly authorised agent. (See guidance
applicant please state in what capacity.

Signature .

Contact Name {where not previously given) and address for correspondence associated with
this application (please read guidance note 6}

Post town Post code

| Telephone number {if any)

If iou would irefer us to correspond with you by e-mail your e-mail address {optional}

Notes for Guidance

1. Aresponsibie authonty includes the local police, fire and rescue authority and other
statutory bodies which exercise specific functions in the local area.

2. The ground(s) for review must be based on one of the licensing objectives.

3. Please list any additional information or details for example dates of problems which

are included in the grounds for review if available.

The application form must be signed.

An applicant’s agent (for example solicitor) may sign the form on their behalf

provided that they have actual authority to do so.

6. This is the address which we shall use 1o correspond with you about this application.

o A
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Using your personal information

We will process your personal information in accordance with the General Data Protection
Regulation (GDPR) and the Data Protection Act 2018. We may use your personal information in
a number of ways, but only for the purposes for which it was given, for example o provide you
with the information or services requested or to administer and protect public funds. We may
share your information with, and oblain information about you from, other departments of the
Council ar other organisations where it is lawful to do so, for example fo check the accuracy of
information or to prevent or detect crirne. For further information on how we collect, use, share,
secure and refain your personal information, and your legal rights, please see our Privacy Nolice
at www. northyorks.qov.uk/gdpr or by contacting Customer First. Our Data Protection Officer can
be contacted at the Town Hall, St Nicholas Street, Scarborotgh, YO11 2HG ({tel 0300 131 2 131
or emaif dataprotection@northyorks_gov. uk).
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