Key Priorities for the Housing Needs service

Implementation of the newly adopted NY Homelessness and Rough Sleeper Strategy 25/2030

Further develop the Rough Sleeper Programme for 26/29 including improved financial support for the voluntary
sector

Increase the inhouse provision of Temporary accommodation with an additional 90 units between 2024 and 2029,
20 additional units provided to date, future development of a supported accommodation scheme in Scarborough

Key focus on ‘prevention’ utilising shared partnership approach to stem the flow of households being managed in
crisis
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Key Priorities for the Housing Needs service

Ensure consistency of services and improvements across NY

Review data collection and monitoring processes to ensure that we can tailor and target our services for the
needs of the customer group

Work internally to bring together HAS, public health, CSC and ensure we align projects and commissioning.
Including a new Multi disadvantaged team across Harrogate to provide better integrated services for
customers

New Young People’s Housing Pathway commissioned to be operational from 1st Feb 26, also increased
commissioning for those needing housing with multiple disadvantages through additional units through
procurement from 1st April 26
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Key Priorities for the Housing Needs service

Improve Domestic abuse support and services with partners included enhancing a Trauma informed
housing service

Improve the customer journey to ensure access to our services are easy to understand and customers
get the information they need at the right time, improved response at first approach and improved
website

Gypsy and Traveller new procurement for the management of 5 council sites from 1st April 26

Preparation and planning for Renters Reform Act, specifically the abolishment of the Section 21 No
fault eviction notice
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Mumber of households

Number of homeless assessments, successful preventions

and reliefs and stuatutory main duty homeless
acceptances

Reporting Quarter

I Preventions and reliefs a0 Duty ACCeptances

— 10LE] hOomeless assessments
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For context in 2024/25 cases handles by the former

Craven and Harrogate area office were:
ra V e I I * Craven- 138 of the 2518 assessments over North
Yorkshire, representing 5.5% of the total across NY

* Harrogate-679 of the 2518 assessments across North
yorkshire representing 27% of the total across NY

« Craven- 15 of the 633 homeless main duty
acceptances, representing 2.4% of the total across NY

* Harrogate-170 of the 633 homeless main duty
acceptances, representing 27% of the total across NY

* Craven- 67 of the 1089 successful preventions and
reliefs, representing 6.2% of the total across NY

» Harrogate- 337 of the 1089 successful preventions and
reliefs, representing 31% of the total across NY

* Craven cases make up 2% of all households placed in
e ‘ : O I l eX local authority temporary accommodation

* Harrogate cases make up 31% of households placed in
local authority temporary accommodation

NOTE- The service now looks at data across the whole of
NY so difficult to extract the data just for specific locality
areas going forward




