APPENDIX C

Licence application suggested conditions:

CCTV

1. A digital colour CCTV system shall be installed and maintained at the premises.
2. The system shall cover all areas of the premises to which the public have
access, including all points of entry and exit, and the area immediately behind
the sales counter.

3. CCTV shall be operational and recording at all times when the premises is
open, and at any time when staff are present.

4. The system shall produce images of a quality capable of identifying individuals.
5. Recordings shall be retained for a minimum period of 28 days.

6. A member of staff capable of operating the CCTV system and downloading
recordings shall be on the premises at all times the premises is open.

7. Copies of CCTV footage shall be made available to Police or an authorised
officer upon request within 24 hours.

8. The system shall correctly record the date and time at all times.

9. Itis the responsibility of the management to ensure that there are sufficient
members of staff available during the hours of operation to be able to download
evidence from the CCTV system at the request of the police or responsible
authority.

Staff Training:

10. All staff engaged in the sale of alcohol shall receive training in respect of:

a. Permitted licensable activities

b. The licensing objectives

c. Age verification procedures

d. The conditions attached to the premises licence

11. The opening times and licensed hours of the venue

12. Training shall be provided on induction and refreshed at least annually.

13. Training records shall be documented and retained on or accessible from the
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premises for a minimum of 12 months and made available immediately upon
request by Police or an authorised officer. Such records will record the name
and date of birth of the staff member trained (to uniquely identify them), their
signature confirming training received, and the date that they completed the
training.

14. The Designated Premises Supervisor shall ensure effective supervision of all
staff involved in alcohol sales.

Refusals and incident log:

15. A refusals register shall be maintained and include:

a. Date and time of refusal

b. Reason for refusal

c. Description of the individual (where possible)

d. Name of the staff member refusing the sale

16. An incident log shall be maintained and include:

a. Incidents of disorder

b. Suspected criminal activity

c. Requests to purchase alcohol outside permitted hours

17. Requests to purchaseillicit tobacco or non-duty paid/smuggled items

a. Any interaction with Police or authorised authorities

18. Entries in the incident log shall be made as soon as reasonably practicable and
in any event within 24 hours of the incident.

19. Both Refusals and Incident Report registers shall be kept on or accessible from
the premises at all times. Such records will be maintained for at least 1 year
and they will be made available immediately upon a reasonable request from
any Responsible Authority.

20. The DPS shall review and sign the registers at least once every 7 days.
Alcohol Displays:

21. Alcohol shall only be displayed in areas that are clearly visible from the sales
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counter.

22. No alcohol shall be displayed in blind spots or areas not covered by CCTV.
23. All alcohol displays shall be secured or rendered inaccessible to customers
outside licensed hours.

Prevention of Street Drinking:

24. No single cans or bottles of beer, lager or cider shall be sold.

25. No beers, lagers or ciders above 6.5% ABV shall be sold, except "premium"
products agreed in writing with North Yorkshire Police Licensing Team, who can

be contacted via NYPlicensing@northyorkshire.police.uk
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