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Subject: 

Date: 

Attachments: 

Hi Mark 

Hannah Benson 

Mark Heaton 

RE: Outside Space at the treasury Baxtergate Whitby 

30 July 2026 11:59:28 

iroaae001 joo 

I can confirm that members of the Area 3 highways team attended a site visit at The 

Treasury, Baxtergate, Whitby with the applicant, Mr Hussain, on 8 July 2026 to review the 

proposed pavement licence area. 

During the visit, it was evident that two Utter bins that had previously been identified as 

potential obstructions had already been relocated, and there appeared to be sufficient 

space available to accommodate the proposed seating area whilst maintaining pedestrian 

movement along the footway. The applicant was also keen to work collaboratively to 

address any concerns raised. 

From a highway's perspective, the two matters identified were the need to maintain access 

to the nearby letter box at all times, and the current impact on the existing cycle stands, 

which may require relocation to an alternative nearby location. Neither issue was 

considered to be a reason to object to the application. 

Based on the observations made during the site visit, North Yorkshire Council Highways 

has no objection to the proposed outside seating area, provided an unobstructed 

pedestrian route is maintained at all times and access to the letter box remains available. 

Thanks 

Hannah 
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 Sprinklers Save Lives, Sprinklers Save Lives, Sprinklers Save Lives, Sprinklers Save Lives, Sprinklers Save Lives 
www.northyorksfire.gov.uk 

Dear Sir or Madam, 

THE REGULATORY REFORM (FIRE SAFETY) ORDER 2005 

LEVELLING UP AND REGENERATION ACT 2023 
LICENSING AUTHORITY CONSULTATION 

Applicant:  Mr Ali Hussain     

Type of Application:   Pavement Licence 

Premises:  4-5 Baxtergate, Whitby, North Yorkshire, YO21 1BW 

I refer to the recent consultation under the Licensing Act. The York and North Yorkshire Combined 
Authority in its capacity as Fire and Rescue Authority (“YNYCA”) has NO OBJECTION to the issue 
of a licence. 

The premises are subject to a risk based inspection regime, the frequency of which is determined 
by the YNYCA. If, following an audit the YNYCA  has concerns regarding public safety, these will 
be reported upon.  

The majority of information we collect regarding business fire safety is non-personalised 
information, however any personal data we collect will be managed in accordance with our Privacy 
Notice which can be viewed on our website, www.northyorksfire.gov.uk/about-us/data/privacy-
policies/.  

Under the Regulatory Reform Order 2005 we are obliged to publish a public register of 
enforcement action which can be viewed via our website, www.northyorksfire.gov.uk/about-
us/financial/lists-and-registers/.  

NYFRS Reference: Premises: 00045986 
Job: 1403825 

Scarborough Fire Station 
North Marine Road 

Scarborough 
North Yorkshire 

YO12 7EY 

When telephoning please ask for: Tel:  01723 374433 
Fax: 01723 500156 

Email @northyorksfire.gov.uk 

17 July 2026 
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From:
Mark Heaton

Subject: The Treasury, Whitby
Date: 29 July 2026 08:25:01

Objections to application for pavement licence by The Treasury

I object to this application for the following reasons:

a.  The plans  submitted show insufficient detail - an ideal site plan to scale of 1:100 is
more appropriate to applications.  The submitted plan does not show exactly where the site
is situated in relation to adjacent roads and buildings, nor the correct building line of the
property.
It should also show
◦ The proposed boundaries of the café, giving dimensions and distance from
◦ kerb line and street furniture such as  bollards, any pavement features such as dropped
kerbs, the full building line and kerb line
◦ Layout and dimensions of tables and seating, the national recommended space for a table
and 4 chairs is 2m x 2m excluding access space.
◦ Dimensions and points of access from the premises and the pavement, allowing for
wheelchair access.
◦ Location and dimensions of parasols and     any freestanding lighting and/or heating
equipment.
◦ Direct access to and from the premises to the seating area. 
Reducing the width of the footpath to 2 metres is unacceptable in an area of high footfall.
 It will cause problems with wheelchairs, mobility scooters, people with mobility issues,
sight impaired pedestrians, those using baby buggies and prams and with young children,
to say nothing of the many pedestrians with dogs on leads.  It will only be a matter of time
before someone ends up on the road and comes into contact with a moving vehicle.  The
area is the meeting point of Baxtergate, New Quay Road, St Ann’s Staith, Flowergate via
Golden Lion Bank  and the swing bridge access to the east side.  As such it must be the
busiest area for pedestrians in the town and the area applied for is needed to accommodate
them.  There is a dropped kerb pedestrian crossing point on the New Quay Road side,
adjacent to the area applied for.  This is not included on the map and will cause further
congestion.
b.  The applicant gives inadequate detail of the means of enclosure, the plan shows 6
barriers and 3 olive trees, leaving a wide area with no form of enclosure.  This will allow
customers to move the furniture onto the public footpath if they so wish, and in 3
unenclosed areas there is no protection for disabled and sight impaired pedestrians. It is not
acceptable to use planters as part of the means of enclosure.  The means of enclosure as
shown are contrary to Inclusive Mobility standards.  The latter document states that  “Any
obstruction that projects into a route used by pedestrians by more than100mm - in a
vertical zone between 300mm and 2100mm from the ground -should have hazard
protection applied to it.   
Such protection should take the form of a barrier at a height of 1000mm from the ground
(between 900mm and 1100mm), with a kerb or tapping rail at
ground level, positioned no more than 100mm behind the front edge of the obstruction.
The tapping rail should have a depth of at least 150mm and its lower edge should be no
more than 200mm from the ground.  The tapping rail is used by sight impaired people who
use a long cane for guidance.  The barrier should be substantial enough to prevent a
pedestrian
from falling if accidentally coming into contact with it.  Its colour should contrast with the
surrounding area.
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From: Licensing East
To: Gillian Mealor
Subject: FW: Pavement licence application - The Treasury, Whitby
Date: 29 July 2026 15:59:42

 

 
OFFICIAL

OFFICIAL

From:  
Sent: 29 July 2026 12:38
To: Mark Heaton <Mark.Heaton@northyorks.gov.uk>
Subject: Pavement licence application - The Treasury, Whitby

 
Good afternoon Mark,
 
I am writing to object to the application for a pavement licence from Mr Ali Hussein at
The Treasury.
It seems, to circumnavigate the refusal of the original application in Feb, that a new
application has been made. I find this wrong, as a refusal cannot be appealed.
 
The extent of the proposed seating area is ludicrous and is absolutely an accident
waiting to happen! It is encroaching on pedestrians' right of way, reducing the width
of the footpath to 2 metres is unacceptable in an area of such high footfall.  It will
absolutely cause problems with wheelchairs, mobility scooters, disability issues,
sight impaired pedestrians, those using prams, buggies and for those with young
children.
Also, what gives them the right to include the public ammonite seating in their area? I
have heard he says he's going to have them moved....how so? This area is well used
by both locals and visitors, and also by the street traders in high season and should
be left as publicly accessible.
The area applied for is far too big and will cause a lot of problems for all concerned. 
A neighbour of mine was subjected to abuse from customers when the seating was
last there...she couldn't get to the post box, and I fear this will happen again....even
though it appears that has been omitted from the plan.
 
I strongly object to the size of the area applied for. A small area outside which does
not encompass the ammonites and leaves plenty of space for pedestrians would be
far more acceptable.
 
Will this email count as an objection or do I need to object elsewhere too?
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Best regards
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From:
To: Licensing East
Subject: Treasury licence application
Date: 29 July 2026 17:47:17

Good afternoon
I would like to put in an objection to the licence application for the Treasury.
It's absolutely ridiculous to take up the public area outside the Treasury.
The area is very congested at the best of times; the loss of pavement area will make
the situation even worse in the summer
and weekends.
But of course, we know the licence will be passed as the council don't give a toss
about the locals and our views.
Best regards
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From:
To: Licensing East
Subject: Objection to pavement license application: Mr Ali Hussain for The Treasury, 4 Baxtergate, Whitby YO21 1BD
Date: 30 July 2026 23:32:38

We wish to object to this pavement licence application for the following reasons.

In our view, the plans do not provide enough detail to properly assess the proposal. It is
not clear exactly how the seating area will fit into the available space or how it will affect
pedestrians using this already busy part of the town.

Our main concern is the loss of valuable pavement space. This is one of the busiest
pedestrian 'junctions' in Whitby, linking Baxtergate, New Quay Road, St Ann’s Staith,
Flowergate and the Swing Bridge. The pavement is heavily used throughout the year by
residents and visitors, including wheelchair users, people with mobility scooters, parents
with pushchairs, people with visual impairments and those walking dogs. Narrowing the
footpath at such a busy location is likely to create congestion and could present a safety
risk, for example, when people step out onto a live road with their back to traffic.

We are also concerned that the proposed seating area is beside the popular ammonite
seating, which is one of the few public places in the town centre where people can sit and
rest without feeling obliged to buy food or drink. We do not believe public space of this
kind should be reduced to benefit a private business.

The application also raises practical questions that have not been answered. It is unclear
how staff will safely serve customers if they have to cross a busy public footpath, how the
seating area will be supervised, and where the tables, chairs and any other furniture will be
stored when the licence is not in operation.

Finally, we understand this area forms part of the Town Realm Plan, which is expected to
be the subject of public consultation. It would seem premature to approve a pavement
licence before those plans have been considered.

For all of these reasons, we respectfully ask that the application is refused.

Yours

APPENDIX C



From:
Licensing East

Subject: Full Support
Date: 16 July 2026 17:05:13

Dear Licensing Team,

I am writing to express my full support for the application for outdoor seating at the front
of The Treasury for the serving of food and drink.

The Treasury is a valued local business that contributes positively to the area, and outdoor
seating would enhance the experience for both residents and visitors while supporting the
vitality of the town centre. It would create a welcoming atmosphere, encourage people to
spend more time in the area, and benefit neighbouring businesses through increased
footfall.

I believe the proposal is a positive addition to the community and respectfully ask that the
application be approved.

Thank you for considering my comments.

Kind regards,
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OFFICIAL
-----Original Message-----
From: 
Sent: 25 July 2026 15:35
To: Licensing East <Licensing.East@northyorks.gov.uk>
Subject: Outside seating

Seating on the corner of the treasury in my opinion, looks inviting to the tourists that come down golden lion 
bank and you get the feel of a busy vibrant town area
Regards
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empty and forgotten, it’s open, active, and bringing people back into the area.
Outdoor seating would build on that momentum and elevate the transformation even
further.
 
Allowing outdoor seating isn’t just a practical addition; it’s a chance to create a
vibrant, welcoming focal point that encourages people to gather, stay longer, and
enjoy Whitby. It would turn a once-neglected corner into a well needed outdoor
seated space that boosts footfall, supports local business, and adds warmth and
atmosphere to the town.
 
We finally have a venue breathing life back into a building that was slipping into
decline. Outdoor seating would enhance that positive change, helping the space
reach its full potential and contributing to Whitby’s ongoing regeneration.
 
I strongly urge approval of this application so the transformation can continue — not
stall.
 
Thank you for your consideration.
 
Best regards,

 
 
Sent from Outlook for iOS
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From:

Subject: Outdoor seating
Date: 16 July 2026 17:07:59

This is a fantastic idea and alot of people this week have been very disappointed that
the seating has not been put out. Everyone says how lovely it is to sit and watch the
world go by and sock up the sun will be a shame to lose it. Thank you emma

Sent from Outlook for Android
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From:
Licensing East

Subject: Treasury outdoor seating
Date: 16 July 2026 19:30:26

I fully support The Treasury outside seating area, its a great use of the space outside and
provides extra seating for those with or without dogs and those with wheelchairs and
pushchairs. It also gives extra positions for staff employment as Whitby is very busy and
getting busier.

Sent from my Galaxy

APPENDIX C



From:
To: Licensing East
Subject: Treasury Outdoor Furniture on Baxtergate
Date: 17 July 2026 15:09:30

Dear sirs,
Having lived in Whitby for over thirty  years, it is always a pleasure to see improvements that are a benefit to
the locals and tourists alike.
The furniture outside The Treasury is very attractive and well cared for and I have had the opportunity to use it
on several occasions when taking a break from shopping.
I was disappointed not to see it the other day and hope that this is a mere glitch and will soon be resolved.
The area of Baxtergate has been looking particularly shabby of late and this glamorous outdoor furniture has
really been a fabulous feature and hopefully will lead to more improvements in the street
Your sincerely 
Sent from my iPhone
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From:
To: Licensing East
Subject: Treasury outdoor seating
Date: 16 July 2026 18:22:01

Hi

I would like to add my support to The Treasury using the outside space in front of the building for seating and
dinning.

This is a great facility for Whitby to encourage an outdoor cafe/dinning and refreshment environment
establishing Whitby as a top destination for both locals and tourists. Encouraging people to visit, stay and spend
in Whitby.

Regards

Sent from my iPhone
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From:
To: Licensing East
Subject: Treasury outside seating
Date: 16 July 2026 19:06:16

Good evening, To whom this may concern.

I have visited “The Treasury” which is located at the Northern most end of Baxtergate Whitby a few times now
and on my latest visit was shocked to find the out door seating has been removed. Which I for one found most
enjoyable and a perfect place to seat. After speaking with a member of the management I have been kindly
asked to share my views with you.

All though I can understand people’s concerns over the outside seating I can not agree with them. This area for
a number of years plus the whole town centre has been in decline with no one really ready to step forward and
improve it. Well that was until the owners of The Treasury had an idea to bring this area back to life and also
give it a modern feel while keeping the original aesthetics of the building and its period.

I strongly feel that it’s brought life to the area it allows people to seat outside and enjoy the scenic views from
the towns bridge end. I work just along from The Treasury at 54 North Maritime/Whitby Fishing School and
currently hold the position of Training Coordinator/Lead Safety Instructor. I’ve passed “The Treasury” daily
since its doors first opened and it’s nice to see both younger and older generation enjoying the seating area,
something I’ve done myself with both a coffee or a beer. I for one would be sad to see its removal as I believe
and many others would including locals and visitors. It is swept daily at the start of the day by the staff and kept
clean and tidy.  I would ask that anyone involved with the decision making would take what I’ve said into
account.

Thank you for taking the time to read this.

Warmest Regards.
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From:
Licensing East

Subject: The Treasury Outside Furniture
Date: 30 July 2026 17:00:04

To whom it may concern

I would like to propose that The Treasury are able to have outside furniture. I personally think it’s an asset to
Baxtergate and keeps the local area busy and trading. The seating area in my opinion is a lovely addition and
when it was put out it was always busy and buzzing. There is still room for disabled access and is far enough
away from paths and roads for access.

It would be such a shame if this was not granted and in this climate keeping businesses busy is surely a priority.
I’m all in favour of keeping the outside seating area and all the benefits it creates to keep the town thriving.

Kind regards
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From:
To: Licensing East
Subject: RE: Seating outside The Treasury, Whitby
Date: 30 July 2026 17:12:53

Good afternoon

I am writing regarding the seating outside The Treasury, located in Whitby. 

I have been going to this establishment frequently since it opened. I have been
saddened to hear that the outside seating has been removed. I would like to make it
clear that I disagree with this decision. The outside seating is a lovely touch to the
establishment.

When the seating has been out, I've never seen it empty. It is a lovely place to sit
because not only do you get enjoy the lovely whether but you also get to admire
Whitby for its beauty. The staff at the Treasury keep the outside seating in great
condition, and they make sure that the customers are always happy. 

I deeply ask you to reconsider and let The Treasury have the seating outside again,
this, along with other aspects, makes them stand apart from other businesses in the
area.

Regards
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From:
To: Licensing East
Subject: The Treasury, Whitby
Date: 30 July 2026 21:10:59

I have visited The Treasury in Whitby and was told that the outside seating has been
removed.

I would like to support the outside seating being reinstated.  It provides a pleasant
meeting area to have a coffee or a drink and is a great space to sit and enjoy Whitby. 
Allowing customers to sit outside helps support to local businesses too, particularly
important when so many businesses are finding it difficult.  

Kind regards
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From:

Subject: The Treasury - outside seating
Date: 30 July 2026 16:59:28

Following a return visit to The Treasury, Baxtergate, Whitby today I was disappointed to be told that the outside
seating has been removed.

I would like to add my support for the outside seating to be reinstated as it added to the ambience of the area,
gives additional choice and opportunity for people to pause and rest in the area and supports a local, newly
opened business.

With regards,
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From:
To: Licensing East
Subject: Treasury furniture
Date: 30 July 2026 16:49:28

Good Afternoon

The treasury furniture space outside is an asset to Whitby and brings business to
Baxtergate. It's sad to see Baxtergate with so many empty units and a business trying to
bring a little life to an area.

The furniture is lovely and brings a sense of elegance to the local area.

I hope the application is granted to help whitby become a brighter town in general

Many thanks
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From:
To: Licensing East
Subject: Treasury outdoor seating
Date: 30 July 2026 16:55:58

Good afternoon,

To whom it may concern, I believe it is of great importance to Whitbys modern community for the treasury
outdoor seating to be reinstated. It allows both locals and visitors to enjoy gorgeous harbour views and point
them in the direction of a previously much loved street in Whitby as well as contributing to a new and much
needed part of the town.

Thank you for your consideration and I hope to see it up again soon.

Kind regards,
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From:
To: Licensing East
Subject: Hi I’m just emailing about the outdoor seating at the treasury as I am a local I have no understanding why

it has gone it was just a good atmosphere to be say drinking there and me and my family loved it the crowd
of people seem so amazed and and all s...

Date: 30 July 2026 16:50:41

Sent from my iPhone
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From:
To: Licensing East
Subject: The Treasury
Date: 30 July 2026 17:04:33

Good afternoon,

As an employee and a resident of Whitby I would like to give you some views on the use
of the outside area of The Treasury.

I believe this was and is an improvement on the area outside, we often get guests asking
where the seating has gone and that it is a shame we have been asked to remove it. These
comments are from visitors and residents alike.
As a business we are keeping the area clean and tidy and work with the council road
sweepers to do this, the furniture is not unpleasant and have had comments on how nice it
is when it is out. 

As a resident I would like to say it is lovely for the area to be used, not very many people
use the area as it is without the furniture and when walking around town it is nice to see
people relaxing having a coffee to socialising while having an alcoholic beverage.
It is nice to see visitors and residents sharing the seating whilst socialising and talking to
one another, not something that is often mentioned about Whitby residents and visitors as
you can imagine.

The town I believe is starting to go downhill with empty shops etc and I think the effect on
having the seating especially where it is located makes the town look inviting, friendly and
fun. It’s not another chain and I believe locals should be supportive of anyone who is
willing to help bring the town into some sort of future with tasteful ideas on how to make
the town better and more appealing. 

Thank you
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From:
To: Licensing East
Subject: The treasury’s outside seating
Date: 30 July 2026 16:44:29

I am writing to you in regards to the outdoor seating at the treasury. I’m local and the
treasury has become a venue I visit regularly. It is a massive shame that there is no outdoor
seating out there currently and hope that the decision is made soon that grants permission
for it to go back out. It was a great addition to Whitby which many enjoyed, with people
having a nice coffee on a morning or a civilised drink. Not loud or roudy but inviting and a
great place to sit and enjoy the beautiful sites of Whitby.
I hope this is put right soon.
Kind regards  
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From:
To: Licensing East
Subject: Outside seating at the treasury, Whitby.
Date: 30 July 2026 17:40:10

Hey. 
I am on going local customer at the treasury in Whitby. I have noticed that for some
reason I have not been able to sit outside for a while now and when I asked about it. I then
found out that your trying to stop it. Why? Not only the inside area looks amazing but
looking outside of my home town and enjoying the view and fresh air. I do not understand
to stop or try to stop the sitting area outside when we get to enjoy a nice cocktail or pint
outside. It always looks tidy and you can socialize with others.
I 100% disagree on you trying to stop it but what do I expect from the council its not like
they lisern to democracy public voting because you let the Casino in after the community
voted, petitioned and said no and you passed the bill anyway. I guess it just shows people
who are rich get what they want but when its a local business ran by a local they are
ignored. 

So yeah I do disagree on your attack on the local business over some seating areas. Maybe
you should focus on the more bigger issues in Whitby like the antisocial groups in Whiby or
a Casino that was ignored by the public after we said no. Maybe focus on a little more on
the bigger issues in Whitby like brining back a working hospital/murtinty ward or a swing
bridge that defiantly needs updating or brining down our over priced Council tax. 

I hope you reconsider your action and think a little more about improving the real issue of
my town. 

Many thanks,  

P.s: No Casino - brings nothing but loss, drugs and fights that is already becoming a issue
here. We do not need more! 
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