
From:
To: Licensing East
Subject: Supporting Statement for Outdoor Seating at The Treasury, Whitby
Date: 30 July 2026 19:25:23

We respectfully request that this application for permanent outdoor
seating at The Treasury be approved. The evidence clearly
demonstrates that the proposal delivers significant social, economic
and regeneration benefits while causing no unacceptable impacts on
the surrounding area.

Positive Impact on Crime and the Town Centre
North Yorkshire Police have confirmed that the outdoor seating area
has been a valuable addition to Baxtergate and has contributed
positively to the regeneration of Whitby town centre. They have
advised that the increased activity and natural surveillance created by
the seating has helped reduce crime and disorder in the area.

This represents a significant public benefit and supports the wider
objective of creating a safer, more welcoming and vibrant town centre.

Successful Trial
The outdoor seating has already operated successfully during the trial
period. The evidence from that trial demonstrates that it was well
managed, attracted widespread public support, increased footfall for
neighbouring businesses and did not result in objections from the
responsible authorities.

This application simply seeks to retain an arrangement that has already
proven to be successful.

No Highway Objections
North Yorkshire Highways have raised no objection to this application.
They requested that a minimum pedestrian footway of 1.5 metres be
maintained, and this requirement has been fully met.

The proposal therefore ensures safe pedestrian access while allowing
the outdoor seating to operate responsibly.

No Objections from Responsible Authorities
No statutory consultee has objected to this application.

Furthermore, the proposal has received support from local councillors
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and North Yorkshire councillors, reflecting confidence that the outdoor
seating continues to benefit both the community and the town centre.

Responsible Management
Customer behaviour and noise are already controlled through our
existing Premises Licence.

Throughout our operation, we have consistently demonstrated that we
are responsible operators who manage customers appropriately,
maintain high standards and act as considerate neighbours. The
outdoor seating has operated without significant issues and has been
used by well-behaved customers in a safe and controlled environment.

The Ammonites Are Not a Licensing Matter
The presence of the ammonite sculptures is not a matter for this
licensing application.

Responsibility for the ammonites rests with Street Scene, who are
conducting a separate public consultation regarding their future
location.

During meetings, Street Scene have confirmed that the ammonites will
be relocated elsewhere within Whitby as part of their wider
regeneration project. As such, they are not a material consideration in
determining this licensing application.

Supporting the Y&NY Combined Authority Baxtergate
& Beyond Vibrant High Streets Project
The proposed outdoor seating directly supports the Y&NY Combined
Authority Baxtergate & Beyond Vibrant High Streets Project.

The scheme has secured funding through the York and North
Yorkshire Combined Authority to improve Baxtergate and create a
more attractive, welcoming and economically successful high street.

Our outdoor seating contributes directly to these objectives by
encouraging people to spend more time within the town centre and
supporting local businesses.

Strong Support from Local Businesses
Businesses and neighbouring premises on Baxtergate have expressed
their support for the outdoor seating.
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Several have reported increased footfall during the trial period,
explaining that the outdoor seating made the street feel more vibrant,
attractive and welcoming, encouraging more people to visit local shops
and businesses.

Equally, many reported a noticeable decline in visitors once the trial
ended, demonstrating the positive impact the seating had on the local
economy.

The trial created a more optimistic atmosphere and strengthened
confidence in the future of Baxtergate.

Employment and Economic Benefits
Approving this application will enable The Treasury to sustain two
new full-time jobs, providing valuable employment opportunities
while supporting the continued growth of Whitby’s economy.

The proposal also encourages longer visitor stays, increased spending
within the town centre and greater support for surrounding independent
businesses.

Conclusion
This application is supported by clear evidence.

North Yorkshire Police have confirmed that the outdoor seating
has contributed to reducing crime and disorder while improving
the town centre.
The trial period demonstrated that the seating operates safely and
successfully.
North Yorkshire Highways have no objection, and all required
pedestrian access standards have been met.
No responsible authority has objected.
The proposal has the support of local councillors and North
Yorkshire councillors.
The ammonite sculptures are the subject of a separate Street
Scene consultation and are not relevant to this licensing
application.
The proposal supports the Y&NY Combined Authority
Baxtergate & Beyond Vibrant High Streets Project.
Local businesses have reported increased footfall and improved
trade while the outdoor seating was in place.

APPENDIX D



The proposal will sustain two new full-time jobs and continue to
support Whitby’s economy.

Taken together, the evidence demonstrates that the outdoor seating
delivers clear public, economic and community benefits while
presenting no unacceptable adverse impacts.

For these reasons, we respectfully request that the application be
approved.

Kind regards

Ali Hussain
Director of the Treasury Whitby
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From: Jaclyn Goddard
To: Gillian Mealor
Cc:
Subject: Fwd: Whitby Harbourside Regen/ Pavement Licence Prep
Date: 30 July 2026 19:48:58

Hi Gill,

This is the email from Simon Hayden who is working on the harbourside regeneration
project. As evidence for the Treasury Pavement Licence hearing.

Thanks

 
Director

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed.
Please notify the sender immediately by e-mail if you have received this by mistake and delete this e-mail from your system. If you are not the
intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information is strictly
prohibited.

WARNING: Computer viruses can be transmitted via email. The recipient should check this email and any attachments for the presence of
viruses. The company accepts no liability for any damage caused by any virus transmitted by this email. E-mail transmission cannot be
guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, arrive late or incomplete, or contain
viruses. The sender therefore does not accept liability for any errors or omissions in the contents of this message, which arise as a result of e-
mail transmission.

---------- Forwarded message ---------
From: Simon Hayden <
Date: Tue, 26 May 2026 at 13:05
Subject: RE: Whitby Harbourside Regen/ Pavement Licence Prep
To:

Good afternoon 
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How are you? I hope you had a good bank holiday weekend. Unfortunately I can not make
a meeting at 10am tomorrow (Wednesday 27th) as I have a high priority meeting on the
Catterick Site. I then have an in person meeting with the design team in the afternoon to
discuss the designs for the harbourside works. I will be moving the ammonites over to Tin
Gaunt so this will change how the area to front of your property will look. I am also happy
for you to quote this email if you need to as an assurance that this will be happening to
support any license application going forward. I have unfortunately had to put 2 days
Holiday in due to child care over half term on the Thursday and Friday but I can fit
something in depending if I have had a response from  at NY Highways on her
availability to support our arrangement.

 

I am happy to pick up a quick 30 min call on Thursday/Friday to discuss the outcome from
the design meeting if that would be beneficial between us 3 for now while I await 
response.

 

Kind regards

Si

Simon Hayden NEC4 ECC PMA
Major Projects Senior Project Manager

North Yorkshire Council
County Hall
Northallerton
DL7 8AD

 
Web: www.northyorks.gov.uk

Priority Time:

Catterick LUF - Monday, Tuesday, Thursday & Friday Morning

Whitby Harbourside – Wednesday & Friday Afternoon

 

OFFICIAL

From:  
Sent: 21 May 2026 07:30
To: Simon Hayden <
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Cc: 
Subject: Re: Whitby Harbourside Regen/ Pavement Licence Prep

 

Hi Simon,

 

Ali has asked me to ask you for a meeting on Wednesday at 10am please.

 

Thanks

 

 

Director

 

 

 

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed.
Please notify the sender immediately by e-mail if you have received this by mistake and delete this e-mail from your system. If you are not the
intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information is strictly
prohibited.
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WARNING: Computer viruses can be transmitted via email. The recipient should check this email and any attachments for the presence of
viruses. The company accepts no liability for any damage caused by any virus transmitted by this email. E-mail transmission cannot be
guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, arrive late or incomplete, or contain
viruses. The sender therefore does not accept liability for any errors or omissions in the contents of this message, which arise as a result of e-
mail transmission.

 

 

On Tue, 19 May 2026 at 12:22, wrote:

Hi Simon,

 

I'm happy for you to arrange at your earliest convenience please. I'll dial.in whenever
works for you and highways. 

 

Thanks

 

 

Director

 

 

APPENDIX D



 

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are
addressed. Please notify the sender immediately by e-mail if you have received this by mistake and delete this e-mail from your system. If you
are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this
information is strictly prohibited.

WARNING: Computer viruses can be transmitted via email. The recipient should check this email and any attachments for the presence of
viruses. The company accepts no liability for any damage caused by any virus transmitted by this email. E-mail transmission cannot be
guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, arrive late or incomplete, or contain
viruses. The sender therefore does not accept liability for any errors or omissions in the contents of this message, which arise as a result of e-
mail transmission.

 

On Tue, May 19, 2026, 11:59 Simon Hayden 
wrote:

Hi 

 

Apologies for the delay in responding and sorry for not being able to pick up a call
last week. I have availability either Wednesday, Thursday and Friday next week but
appreciate you might be busy with it being half term holidays. I can also do the week
after if that would be better?

 

Kind regards

Si

Simon Hayden NEC4 ECC PMA
Major Projects Senior Project Manager

North Yorkshire Council
County Hall
Northallerton
DL7 8AD

 
Web: www.northyorks.gov.uk

Priority Time:

Catterick LUF - Monday, Tuesday, Thursday & Friday Morning

Whitby Harbourside – Wednesday & Friday Afternoon
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From:  
Sent: 07 May 2026 17:47
To: Simon Hayden 
Cc: 

Subject: Whitby Harbourside Regen/ Pavement Licence Prep

 

Hi Simon,

 

It was lovely to meet you today. Thank you for bringing such a positive approach to
the problem.

Ourselves and Gill from the licensing dept can meet on Thursday afternoon or Friday
morning next week. Would it be possible for you and a representative from Area 3 to
join us for a video meeting to continue the progress we made today please?

 

Thanks

 

 

Director
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This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are
addressed. Please notify the sender immediately by e-mail if you have received this by mistake and delete this e-mail from your system. If
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of
this information is strictly prohibited.

WARNING: Computer viruses can be transmitted via email. The recipient should check this email and any attachments for the presence of
viruses. The company accepts no liability for any damage caused by any virus transmitted by this email. E-mail transmission cannot be
guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, arrive late or incomplete, or contain
viruses. The sender therefore does not accept liability for any errors or omissions in the contents of this message, which arise as a result of
e-mail transmission.

 

 

Any opinions or statements expressed in this email are those of the author of the email, and do not necessarily reflect those of
North Yorkshire Council.

This email (and any files transmitted with it) is confidential, may contain privileged information and is intended for the
addressee only. If you are not the intended recipient, please be aware that any disclosure, copying or distribution is prohibited
and may be unlawful – you must not disclose the information to anyone, but must instead notify the sender at the above
address and then destroy all copies.

Incoming and outgoing email messages, IT systems and applications are routinely monitored for compliance with the law,
relevant policies and to ensure the integrity and effective operation of our ICT network and digital estate. In line with this, the
content of this email and any attachments have been checked for the presence of viruses, but we advise that you take your
own steps to ensure that they are actually virus-free.

If you receive an automated response stating that the recipient is away from the office and you wish to request information
under the Freedom of Information Act, the Data Protection Act or the Environmental Information Regulations, please resend
your email to the Council's Information Governance Team(infogov@northyorks.gov.uk) who will process your request.

For information about how we process data, please see our Privacy Notice at www.northyorks.gov.uk/privacynotice.

Any opinions or statements expressed in this email are those of the author of the email, and do not necessarily reflect those of North
Yorkshire Council.

This email (and any files transmitted with it) is confidential, may contain privileged information and is intended for the addressee
only. If you are not the intended recipient, please be aware that any disclosure, copying or distribution is prohibited and may be
unlawful – you must not disclose the information to anyone, but must instead notify the sender at the above address and then destroy
all copies.

Incoming and outgoing email messages, IT systems and applications are routinely monitored for compliance with the law, relevant
policies and to ensure the integrity and effective operation of our ICT network and digital estate. In line with this, the content of this
email and any attachments have been checked for the presence of viruses, but we advise that you take your own steps to ensure that
they are actually virus-free.

If you receive an automated response stating that the recipient is away from the office and you wish to request information under the
Freedom of Information Act, the Data Protection Act or the Environmental Information Regulations, please resend your email to the
Council's Information Governance Team(infogov@northyorks.gov.uk) who will process your request.

For information about how we process data, please see our Privacy Notice at www.northyorks.gov.uk/privacynotice.
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