ﬂ-% North Yorkshire
““gﬂ County Council

ITEM 11

Outbreak Management Plan / Covid-19

Communications



Living with Covid

Context for Respect and Protect campaign
Ongoing high infection rates and likely increasing pressures autumn/winter
‘Message fatigue’ of emergency response
Different people reacting differently to the end of restrictions
Desire to build on the sense of community built up through the pandemic

What are the public health behaviours we want people to maintain?
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Living with Covid

Different stages to the campaign
Stage 1 - the changes to government rules and national messages
Stage 2 — ‘humanising’ these messages for digital channels
Stage 3 — making use of community assets for physical marketing

Building on existing Team North Yorkshire brand

“A little kindness goes a long way”
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Knowing if we're positive

Stage 1 with Covid gives us the power
to protect those around us.
Don'’t ignore the signs.

‘ If you have symptoms, get a PCR test
RESPECT E PROTECT ‘eaCh Other and follow self-isolating guidance. %;1\'41‘11 l \
SHIRE

\

Wearing a face covering

reduces the risk to you and RESPECTLBROTECTUZE YLy
others, especially in enclosed The more we check in o
and crowded spaces. ﬁ;g’}‘;‘;ﬁﬁgg f;; | Q i
Keep wearing your face covering. LSEAY 48 the more it helps us all.
%! Keep checking in. %ﬁ;@ i
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each other

“That person
wearing a mask
might have
somebody at

home they need
to protect.”

RESPECT[:|PROTECTR- T ¥4, @ North Yorkshire

a little kindness goes a long way Sk

“We take fewer
bookings to limit
the number of
people inside.”

RESPECTIS|PROTECT 7T ¥el3; T-0g k:\ Norlh Yorkshire
a little kindness goes a long way s/ et cewel

“We keep
. procedures in
place to help
customers
feel safe.”

RESPECT/PROTECTII%Tw;¥el3; 4 k‘:\ North Yorkshire

alittle kindness goes along way S~
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“Safety measures
remain for the
peace of mind
of customers
and staff”

RESPECT[s[PROTECTR- T4 ¥y 114 W2\ Mo thYorkshire
alittle kindness goes a long way = pEal

“Respect is one of
the biggest things
in dealing with
people’s views
and opinions.”
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This page is brought to you by North Yorkshire County Council

North Yorkshire Now is our residents’
newsletter, the place to find exclusive
news, information and competitions

Have it delivered to your inbox every month. Sign up at northyorks.gov.ukinow
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Keep
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The Covid-19 infection rate in North Yorkshire is still relatively  not everyone is confident about being out and about yet. We
high, so we are by no means out of the woods. None of us can all help to support each other.
wants a return of i of high i ion rates Our R & Protect aims to
overwhelming the NHS. continue to show a little kindness.

ge people to

Lucy Currio, left, of
Evolve NCA gym
and Will Wale of
Scawton Kitchens,
right, are amongst
the many local
businesspeople
working hard to
ensuro customers
foel safe and
protectad when
using their services

Take small, simple steps to

— T
“That person
wearing a mask
might have
somebody at
home they need
to protect.”

We can all play our part in small but important ways to try to
avoid such an eventuality.
Some people are at higher risk of becoming seriously ill, and

Here, we offer advice to help you and others feel safe and
secure and hear what businesses are doing to help people to
live with Covid with confidence.

A little kindness goes
a long way to help
us all live with Covid

others
safe and
secure

Restrictions have been lifted,
but Covid-19 remains with us,
50 the simple actions we have
taken throughout the pandemic
are still as important as ever
1o help to keep ourselves and
others safe.

The most important
thing you can do is to get
vaccinated.

Vaccination is the best line
of defence ~ two doses offer
much more protection than a

As we go about our daily lives ‘when making decisions about * Help people to go at their
° ° ° after the lifting of pandemic facemasks and distancing. own pace. We don't have to :’M‘%" ;“’ Make sure Y:: get
7411 each other D restrictions, a little kindness. We can all help each other  make lots of puns and say yes vt el el
allttle kindness goes a long way R goes along way in supporting 1o feel safe and supported and  to everything as things open st cedlatty nd isclate
each other. respect individual choices. up - we can take It step by step Whian yon ga e (\{,
) Itis worth bearing inmind  » Accept that some people and do what's 3
Alex Srmith of the protacl. Evenyone bes o that ater a tough 18 months will want to carry on with + Remember that pcoplo have i ovkm (L yadrie poative
Honoasts d gt el for all our communities, some  social distancing as they been through difficult times Wil Corid- 1 gives:you ¢
SPONSORED CONTENT happy with.” says Will. “The custom. 9 oody people will be more confident seek to maintain their personal  and play your part in community powatfo protect thoss around
ers | have are generally respectful and wants to wear a mask, than others about retuming to space. support in any way you can, us. Don't ignore the signs. If
AS WE go ab dally 1tves aie O I pig . h Everyone has a story ~ thatsup to tham, K not normal activities. + Help people find their « If you know people are feeling you have symptoms, no matier
S WE go about our daily lives after pect i one of the bifggest things and when it comes to how  going to affect us.” how mild, get a PCR test and
the lifting of pandemic restrictions, & o in dealing with people's views and we treat people over the The salon still has Some people may feel feet again by looking out for lonely, you can encourage them foll iisolat id
ltte kindnoss goce a ong wayin sup- Iget alot of inions,” he adds. “Covid is not goi sl el b recautions n place, witn  8dous about everyday neighbours and friends that to talk about it and to get help. iy i
perting cach ther. people sa anywhere. What peopl think or want y they P tasks, such as shopping and S ecistad + A3 things open up, e can Around one in three
g in mind that B 1o happen doesn't matter — the world pandemic, that should limited appointments, il &y 3 i foal b L e o people don't show any Covid
aftor a vory tough 18 months for all the salon is has been turned on its head by this be enough to ensure we  a strict hygiene and socialising. iggest meeting up st L g e symptoms but can stil pass
o compmalion stk s the place i and 64wy w dend i peopl respect their choices cleaning regime and e B  E  a on the virus. Even if you don't
returning to normal activities and where they Lucy Currie, who has run Evolve Alex Smith, who regular testing for staff Covid safety measures. Itis a retum to social life —make them  gardening or walking or being in have symptoms, keep home
:"i“'rv':n'y“ﬂ 2 el ‘f,:‘;‘;:n;m feel most safe, Nt ‘\::“,a“':“:,;‘ ;::f‘;,f:’"‘z fuha the Treatment Al aimé (o milks tough time for small businesses,  feel it's OK to start with small a green space like a park to lift testing regularly with an LFD
veryday tasks such as / a Rooms beauty salon visit to the salon a break test
socialisis so I don’t want % about themselve: Vo 50 please respect their efforts but manageable tasks. mood and relieve stress.

sing

Our Respect and Protect campaign
asks us all to help each other to fool
safe and supported and to respeet in.

to start taking
measures away,”

ing_beyond that,
family or their ow
they don't want to risk having 1o close.

in Harrogate, does all
she can to make her
customers feel safe.

from the pandenic.
“We try not to talk
about it while they are

Useful llps to help you ease back mlo normal life can be found al www.nhs.uk/

Stick to the tried and
tested actions:
+ Wearing a face covering

dividual choices. " en brilliant, Alex says: “Youdon't  here,” she says, “because bobebh s ps-to-cope-with lifting reduces the risk to you and
There are simple steps we can take says Emma but they are under no illusion that if i 4 o

R pelyferg R T N o oot o

are a few of them: =41 ey are n welcome. One of go k - h

o Accept that some people will want Salon 54 in things we have cultivated tn this gym might be poorty, they everything else. | don't Find more advice at .northyorks.gov. yorkshire people you don't know and on

to carry on with social distancing as
they seek to maintain thoir personal

Thirsk

right from the start, long before Cav-
id came along, is a very friendly and

might have somebody at

think it needs to be the

Look out for the

& Protect

1 around North Yorkshire

public transport. Keep wearing

ce; clone-knit environment. home that they need to topic all the time.” your face covering.
e g e e oS e ey cous
ends who eom et i T ' More voices backlng the Respect & Protect campaign Skt yiti o poople

meeting up outdoors

them foel it's okay to start with small,
but manageable, tasks;

» Help people to go at their own pace.
We don't have to make u.u.- o[ plans.
and say things
open up — we can take it )d(lp by step
ad do what's comfortable;

» Remember that people have been
through difficult times and play your
part in community support in any
‘way you can:

» IF'you know people are fecling lonely,
encourage them 1o talk about it and

North Yorkshire
County Council

to
by ptad open up life can feel busy
again so finding time to relax is im-

portant. Help people to spend time
outside gardening, walking or just be-
ing in a green space like a park to litt
their mood and relieve stress.

Jsoful resources to help pooplo oase
back into normal life can be found
at www.nhs.uk/overy-mind-matters’
coronavirus/tips-to-cope-with-anxiety-
lockdown-lifting

The most important thing we can
do to help keep each other safe is to

get vaccinated.

Vaccination is the best line of de-

fence - and two doses offer much more

ection than a single jab, so make

sure you get both of your vaccine jabs
500n a5 you can,

Regular testing, isolating when nec-
essary, wearing a face covering and
washing hands regularly are all still
important.

You can find more advice at
www.northyorks.gov.uk/respect-and-
protect-north-yorkshire

Itis a tough time for small business-

s, 50 please respect their efforts when
making decisions about face masks
and distancing. They are trying to
ve customers confidence through

Kitchens and
bathrooms as well as creates bespoke
furniture.

“We always have a conversation with
the customer o they know where
they stand bofore we g in [to their

ome] and we know what they are

“We are putting the clients’ safety
before profit to make sure they focl
safe while they are hers,” she says
ot a lot of peoplo saying the salon is
the place where they feel most safe, so
1 don't want to start taking measures
away. T want clionts 0 be reassured
that we are doing everything we can,
aven if it is at a cost to the business
through having fewer clients at any
ane time.”

Find more about the Respect & Pro
tect. campaign and other pandemic
information for North Yorkshire at
www.northyorks.gov.uk/coronavirus-
advice-and-information

RESPECT|s/PROTECTJ=l e Xe11: = 8

A little kindness goes a long way...

Let’s make this journey a thoughtful one as
we all learn to live with Covid.
www.northyorks.gov.uk/respect-and-protect-north-yorkshire
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“Weall have to
respect each other,
so visits are safe
and comfortable”

RESPECTHPROTECTIECIET S
aliftle kindness goes along way

“Lateral flow
testing before
attending an
event makes such
a difference.”

“Respect is one of
the biggest things
in dealing with
people’s views
and opinions.”
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alittle kindness goes a long way

atittle kindness goes along way

eachother (B

tect-north. i

Read more from voices supporting Respect & Protect at www. y

ks.gow.! p d

+ Lots of fresh air reduces

the risk of breathing in Covid
particles. Meet outdoors if you
can, open windows and doors if
meeting inside.

« Keep making space between
ourseives and others to reduce
the risk of getting Covid

« Wash your hands with soap
and water often — do this for

at least 20 seconds. Use hand
sanitiser gel if soap and water
are not available.

« Cover your mouth and nose
with a tissue or your sleeve (not
your hands) when you cough of
sneeze. Put used tissues in the
bin immediately and wash your
hands afterwards.

« If you're contacted by NHS
Test and Trace, by phone,
email, text message of the app,
follow the self-isolation period

! \ twitter.com/
(& i) f|

comv/ i
: 1@

m www.linkedin.
)

u www.youtube.com/
] NorthYorkshireCountyCouncil
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a little kindness goes a long way

“We all feel
differently
about Covid...

let’s be

thoughtful.”

K22\ North Yorkshire
=34 County Council

RESPECT|s|JPROTECT I (el Xe 111124

a little kindness goes a long way

“We are all
learning to live
in a world where

Covid still exists...

let’s be kind.”

K22\ North Yorkshire
=34 County Council
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Living with Covid

on ok each other

Maximising the reach of the message
A partnership approach
Through LRF communications group, incl. personalised digital assets

County Council, districts and boroughs working together to get information to
businesses

Supports wider partnership with health to share key campaign messages

?-;\ North Yorkshire
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Questions?

Mike James

North Yorkshire County Council

michael.james@northyorks.gov.uk North Yorkshire

““gﬂ County Council
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